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FY2010 Workforce Investment Resourdes Local Service Delivery

Introduction

The Regional Workforce Investment Profiles is an annual publicatiomnttiatiesdetailsof major Massachusetts
workforce development programs, available resources or funds and the number of individuals served during a fiscal
year.The FscalYear2010 edition includes federal and state funds allocated to local workforce areas during state fiscal
year 201@ July 1, 2009 through June 30, 20T8@e programs ardivided into four segments those for the Transitional
workforce, theEnerging workforce, the Incumbent workforce and Adsdtsic Education (ABE)/English for Speakers of
Other Languages (ESQEkrvicesSummary information about pblic higher education is alsocluded.

The Workforce Investment Act of 1998 names an array of possible partners and programs to be considered in each
a0FiSQa 62N)] T2NOS Ay @SaiyYs yduded i thigpGolcdtion with the 2XEepiioK &f theS  LINE
Pd{® 5SLINIYSYy:dG 2F [F02NRA W20 /2N1lJA LINBPIANIYSEI gKAOK K
Chicopee. Job Corps centers are operated for USDOL by private companies througlettizernpntracting process.

The information presented for each program or resource includes the program name, the amount of resources availabl
during FY2010, and the number of people served during the same time period. Funding Notes for each tatde provid
additional information about programs such as their source of funding, target population, services provided, and
distribution of funds. State and local workforce development partner agencies provided the information on program
resources and service legeThe funding amounts reported in this document were available for workforce development
within workforce areas and do not include any resources that state agencies may have used for administration, technic
assistance or other state activities.

The Reginal Workforce Investment Profiles are produced by an interagency workgroup of state agencies, facilitated by
Commonwealth Corporation, under the auspices of the Massachusetts Workforce Investment Board (MWIB) and the
Executive Office of Labor and WorkferDevelopment (EOLWD).

Participating Agencies and Organizations:

€

Commonwealth Corporation

Department of Elementary and Secondary Education
Department of Higher Education

Department of Housing and Community Development
Executive Office of Elder Affairs

Executive Office of Health and Human Services

Department of Transitional Assistance

Massachusetts Commission for the Blind

Massachusetts Rehabilitation Commission

Executive Office of Labor and Workforce Development
Department of Workforce Development (DWD)

525Qa& 5AQGAaA2Y 2F [/ NBSNI { SNBAOSa
525Q0a 5AQAaA2Yy 2F ! ySYLX 28YSyid !
Massachusetts Workforce Investment Board

eeeegeeeeeeeee
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Workforce Segments

The tables in this report presenting the amount of resources and the numbers of people served are organized into four
workforce segments:

w Emerging Workforceln-school and oubf-school, atrisk youth age 1424 that are, or soon will be, new
entrants into the workforce.

w Transitional Workforce Employed workers seeking new jobs, and unemployed individuals transitiorikg ba
into the workforce, including funding for individuals with multiple barriers to employment.

w Incumbent Workforce Employed workers that need additional education and training in order to advance
in or retain current employment.

w ABE/ESQIWorkers with neds in Adult Basic Education (ABE) or English for Speakers of Other Languages
(ESOL).

A separate section provides information about public higher education, including state appropriations, enrollments and
degrees awarded. Information on the total pulgiiekc12 school system is not included.

How Public Funds Are Distributed
Authorizing legislation for state or federally funded programs usually includes a description of how the funding will be
distributed. Two common types of distribution are formula ammnpetitive funds.

Formula Funds

Many funding sources authorized by the Congress or the Massachusetts Legislature are designated as formula
funds to be distributed equitably across a geographic area (nationwide or statewide). Equitable distribution to
states, or to local areas, is calculated based on a needs analysis formula. Programs utilize different indicators o
need such as unemployment rate, poverty rate, high school dropout rate, public assistance caseloads, etc.
Funding streams are distribute@@ording to various geographic divisions such as school districts, counties, or
workforce investment areas.

Competitive Funds

Several funding sources are designated as competitive funds to be awarded through a competitive procuremen
process. A competitiverocurement process typically includes a published request for proposals (RFP), a bidder
conference, and a proposal review process leading to the selection of one or more service providers or grantee:

American Recovery and Reinvestment Act (ARRA) Fundin

On February 17, 2009, the American Recovery and Reinvestment Act of 2009 (ARRA) was signed into law by the
President. This $787 billion Recovery plan includes federal tax cuts and incentives, an expansion of unemployment
benefits, support for infrastructre modernization projects, and funding for a wide variety of programs including
education and workforce development. The Recovery Act is intended both to create and save jobs as well as to spur
economic activity and invest in loigrm economic growth.

Same of the programs listed in the Profiles received ARRA appropriations. In many cases, the funding has been award
through regional allocations consistent with the formulas in t3&l2 3 Mhallifgdlegislation. For other funding, state

and national comptitive processes resulted in additional grant awards for local regions. The ARRA funds have been
listed as separate sections within the tables for their corresponding workforce programs. Where ARRA funding was use
for new initiatives, the programs have & included as new sections for the appropriate workforce segment. The bulk

of the expenditures occurred in FY2010, although some awards have funding available through FY2011.
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Total Funding $27 8 Million in FY2010

A total of $271.3 million was availablérom state and federal programs for workforce development in A92thetenth
year of the Workforce Investment Act implementation in Massachusetts. The total funding represesiaahatic
increaseof $46.6 million from the FY20®level primarily due tahe availability of ARRA fundsluch more than half of
the total funds 60%) were targeted to the transitional workfor€€able A1) The balance of the funds was targeted to
the three other workforce segments: emerging workforcé%s, ABE/ESOL2¢h), andncumbent workforce 2%).

Table A1FY2010 Total Resources: Funding SosilgeWorkforce Segments

State Federal ARRA(Federal) Total
Segment Resourcey Col. % Resourcey Col. % Resourcey Col. % Resources Col. %
Emerging Workforce $11,260,197 18%| $35,869,067 25%| $23,888,013 36%| $71,017,2772 26%
Transitional Workforce | $23,360,160 37%)| $96,716212 68%| $41,396,439 62%| $161472811 60%
Incumbent Workforce $5,166,827 8% $599,953 1% $999,955 2%| $6,766,735 2%
ABE/ESOL $23,710,206¢ 37% $8,330,989 6% $0 0%| $32,041,195 12%
TOTAL $63,497,385| 100%| $141,516221 100%| $66,284,401 100%| $271,08013| 100%
PublicHigher Education| $739,438,58 ---1 $230,270,707 ---| $969,709,300

As shown in Table Al, there are major differences in the workforce segments supported by state and federal funds.
About37% of the state dollars are foine transitional workforceandabout the same share (373%f dollars ardfor
ABE/ESOMith the balance of funds for emerging workforc8¥) and incumbent worker8%6). Federal fundg.e.,

annual appropriationsare heavily weighted towards the transitional workforc8¥®and emerging workforce (25%),
with the ABEESOlallocationonly about 6% of the total. The ARRA supplemental funding continued this emphasis
federal fundng, although there were more funds for the emerging workforce (36%), primarily for youth summer jobs.
There was no ARRA supplemental allocation for Adult Basic titmudédery few federal dollars are spent on incumbent

worker programs.

State funds represerd little over23% of the total FY2010 resources (Table A2); annual federal appropriations 28ére 5
of the total and ARRA funding made up enearter (5%) of the esources. State funds are the main support for
incumbent workforce and ABE programs, contributing thfeerths of the resources. Federal and ARRA funds were the
source of five out of every six dollars spent on emerging and transitional workforce programs.

Table A2FY2010 Total Resources: Workforce Segments by State, Federal and ARRA Shares

State Federal ARRA (Federal) Total
Segment Resourcey Row% Resourcey Row% Resourcey Row% Resourcey Row%
Emerging Workforce $11,260,1972 16%| $35,869,067 50%| $23,888,0173 34%| $71,017,274 100%
Transitional Workforce | $23,360,160 14%| $96,716,212 60%| $41,396,439 26%| $161472811 106
Incumbent Workforce $5,166,827 76% $599,953 9% $999,955 15% $6,766,735 106
ABE/ESOL $23,710,206¢ 74% $8,330,989 26% $0 0% $32,041,195 106
TOTAL $63,497,385 23%| $141,516221 52%| $66,284,407 25%| $271,28,013 100%
Public Higher Educatior, $739,438,53 76% ---| $230,270,707 24%| $969709300 100%

! Funding available for incumbent worker programs, almost entirely dependent on state resources, saw additional reductions in
FY2010 and the share of total resources for such programs fell to just a little over 2% of the total.
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State Funding

The Commonwealth provided$.5 million, or23%, of localvorkforce development resources in FYRQ0State funding
declined overall bylmost$15 million from FY208levels.There were reductions in all four workforce segments, with
decreases of $6 million in incumbent worker programpilion for transitionalworkforce, over $2 million for

emerging workforce, and a little less than $2 million for ABE/E®&@h reductions in the state budgeluringthe past

G2 @SINARZI O2YO0AYSR gAUGK (GKS STFSOG 2F | RRAogcd ! ww! TFo
investment resourcebas fallen from 40% in FY2008 to 32% in FY200%handiown to 2% in FY2010. Even with these
cuts, he State investmenn ABE/ESCdnd incumbent worker programsthe primary source of fung] representing

over three quarters bthe available funding fdpoth segmens.

Federal Funding

Federal fundingrom annual appropriationprovided $41.5 million, or52%, of local workforce development resources
in MassachusettduringFY2Q@0. Federal fundindecreased bout $5 million from FY200 levels with the decrease, on a
net bottom line basis, coming all the transitional workforcesegment Even with the reductionseyen out of every ten
dollars 68%)weretargeted to the transitional workforce and one quarteb{2) to the emeging workforce. Federal
fundingis the primary source of fundirfgr transitional workforce and emerging workforce programs. Alg#tof
federalfunds weretargeted to ABE and ESOL programs, and there fearéederal funds for incumbent worker
programs(less than 1%)

ARRA Funding

Funding from the American Recovery and Reinvestment Act (ARRA) provided $66.3 mihean2dPs, of the FY2010
local workforce investment resources. ARRA dollars were responsible, on a net basis, for the FY2010 ine¢tédse of $
million from FY200%esulting in a total over $271.2 million dollai&his is the highest level of resources for the
programs included in the Workforce Investment Profiles since the beginning of this report series in W0, this
ARRA fundingeductions in state and federal funding would have totaled $19.8 million, or a 9% decrease from FY2009.
ARRA funds were primarily supplementgtie federal programs included in the Profiles ahds 98% of theARRA

funds supported emerging workfor¢86%) and transitional workforce (62%) programs. While a small portion of the
ARRA funds are available through FY2@iden the unlikely prospect of increases in state and federal appropriations,
the local workforce system will see a significant cont@cof resources in FY2011 to the lowest lesahce the passage
of the Workforce Investment Act.

Public Higher Education

Since the FY2008 edition of the Workforce Investment Profiles, state appropriations for the public higher education
system have been included in theport but asa separate categorgxcluded fronthe total summary of local workforce
investment resourcesThe total amount of the higher education appropriations from the BR¥Zeneral Appropriations
Act (GAA), adjusteaf reductionsduring the yearwasover $739million, with $L88million for the15 community

colleges, $71 million for the 9 collegeim the state university systemand 880million for the 5 campuses of the
University ofMassachusettsThis was a decrea of 368million, or 2%, from thefinal FY200 levels(GAA adjusted by

9C cutg) The higher education system, however, received over $285 million in ARRA State Fiscal Stabilization Funds
(ARRA SFSHE) cover both FY2009 and FY2010 budget reductionso#imet needs allowable under SFSF rukasblic

higher education will also receive ARRA SFSF resources for FY2011. The ARRA SFSF resources for FY2009 to FY20
be used to maintain the colleges and universities at therpaeission FY2009 GAA leve$8697 million
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Table A3FY2008, FY2009 and FY20Hial Workforce Investment Resourceby Segment

FY2008 FY2009 FY2009FY2008 FY2010 FY2016FY2009

Segment Resources | Resources Difference Pct| Resources Difference Pct
Emerging Workforce $48,539,111 $49,694,804 $1,155,693  2%| $71,017,274 $21,322,464 43%
Transitional Workforce | $130,157,06¢ $130,188,977 $31,911| 0%| $161472811| $31,83834| 24%
Incumbent Workforce $30,078,374 $11,186,144 -$18,892,230 -63% $6,766,735 -$4,419,409 -40%
ABE/ESOL $33,864,295 $33,672,515  -$191,780 -1%| $32,041,1959 -$1,631,320 -5%
TOTAL $242,638,846 $224,742,44( -$17,896,406 -7%| $271298013| $46555573| 21%
Higher Education $925,519,00( $969,709,300| $44,190,300 5%| $969709300 $0 0%

Comparison oFY2008, FY2009, and FY2010 Workforce Investment Resources by Segment

Thetable abovecompares the resources by workforce segments as reported in the FY2008, FY2009, and FY2010
Workforce Investment Profiles. Although efforts have been made to adjust anskeréhe data series as needed, cross
year comparisons should be viewed with caution, as there may be program and/or reporting differences in the way
some programs have been included across the thyear period.

Total funding for the programs includedtime Workforce Investment Profileacreasedoy $16.6 million from $24.7
million in FY20@to $271.3 million in FY200, or about21% of the FY2@xtotal. As cited beforeARRA dollars were
responsible, on a net basis, foriglincrease from FY2008vels.There are differences from &overall trend for the four
workforcesegments and the key issues are highlighted in the following summary. See detailed Tables 2 tBfough 1
descriptions of programs referenced in this brief overview.

Emerging Workforce

w Total funding increased by abou2%3 million in FY200, which is a significant increase of 43% over FY2009
levels In recent years prior to FY201@uth programsoverallhadseen relatively modeshcrease each
year sinced=Y208 ($41 million)

w The fedeal WIA Youtlappropriation dereased by aboutZmillion but the federal Perkins IV funding
awards ircreased by about 6 million.

w The state funding for YouthWorkemained about the same, with all funds spenttbe summer jobs
program. There wereeductions in statdunding for somenther programs, most notablZonnecting
Activities was cut by about $2 million.

w The ARRA funding for WIA Youth of $21.1 million and for the Byrne Youth Jobs Program of $2.8 million
resulted in the net gain for this segmeoit $21 million. In the absence of ARRA funds, emerging workforce
programs would have declined by 5% or@hillion, mostly due to cuts in state spending.

Transitional Workforce

w Total funding increased by abouB%3 million in FY2010, which is a signifitencrease 024% over FY2009
levels.Overall funding for this segment édeen relatively stable the past few years.

w In the Transitional Workforceegment, many federal programs saw increases over Byj@@®arily as a
result of ARRA fundkabor exchange services in the Gtep Career Centers were supported by an
additional $6 million irARRA funds foVagner Peyser anldeemployment Serviced/IAprograms for
Dislocated Workes($7.8 million)and LowincomeAdults ($6.9 million) saw substaal net increases due to
ARRAeven though their federal formula grants saw significant decreaBesSenior Community Service
Employment Programssdreceivedabout $25 millionin ARRA funds.
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w

ARRA statewid&5% funds were used to award $5.5 million lemonstration projects and national
Department of Labor ARRA funds supported $5.2 million in State Energy Sector Partnership grants.

¢CKS S5SLINIYSYd 2F ¢NIyaAdAzzylrft !taaradlyoSQa 9VYLXH
state funding, sa a reduction in expenditures of about $6 million. Combined with similar reductions in
FY2009, ESP program funding has been reduced by 37% from FY2008 levels.

ARRA funding for this segment totaled $41.4 million. Without these funds, reductions in stafedanal
formula funds for the transitional workforce would have resulted in a loss ofi$hdlion, or about 8%6f
the FY2009 level.

Incumbent Workforce

w

This segment has been funded over the years primarily with state resources and state budget regluctio
continued to dramatically affect the availability ofrfiding with a decrease of $4.4 million in FY2010

Workforce Training Fund awards were reduced by $6.2 million, continuing the reductions that started in
FY2009.Much of the funding for this progm was restored in the second half of the y&aut this did not
result in additional grant awards until FY2011.

The Workforce Competitiveness Trust Fund has not received addifiomdihg since its initial appropriation
in the FY2006 Stimulus Bill aisdued only two grarawardstotaling $430,000 in FY2010

A new workplace education initiative, Learn at Work, was supported by $2 million in ARRA, WIA, and state
Adult Basic Education funding.

With total resources of $6.8 million, funding for this segrimeas only about one fifth of the levels seen in
FY2007 and FY2008.

ABE/ESOL

w

Total fundingdecreasedy $16 million in FY2010, which iscat of 5%from the FY2009 levellhe decrease
in expendituresvas the result of state budget reductions.

FY201®Bummary of Workforce Investment Resources

Table 1(page §lists the funding resources available during FY2f@r each of the four workforcvestment

segments emerging, transitional, incumbent, and ABE/ES@& well as for public higher education. lteashowsthe
state,federal andARRAontribution for each program or funding source within each segment. The details of these
resourcesbroken down by workforce investment area, are presented in Tables 2 thradigfalhle 14 presents a
summary of all resarces for each workforce investment area.

See the map on pagéfor a delineationof workforce investment areas. A list of the cities and towns in each workforce
area can be found on pad®.
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Map of Local Workforce Investment Areas
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Table 1:FY2010 Workforce Investment Resources Summary

EMERGING WORKFORCE

Sate

Resources

Federal

ARRA

Resources Resources

T

Table 2 | Career/Vocational Technical Education Gradd® 9 $14,603,53( $14,603,53(
Career/Vocational TechnicBtucation PosBecondary $4,843,608 $4,843,608
MCAS Academic Support: Weakd-Learning $915,732 $915,732
MCAS Academic Support: OSCC Pathways $707,341 $707,341
Connecting Activities Grades-1Q $1,980,00( $1,980,000
WIA Title | Lowncome Youth Services $16,421,929 $21,112,333 $37,534,261
YouthWorks State Summer Jobs Program $6,675,00d $6,675,000
Byrne Youth Jobs Program for New Communities $2,775,681 $2,775,681
Bridging the Opportunitzap (BOG) $982,119 $982,119
Emerging Workforce Total $11,260,197 $35,869,067 $23,888,013 $71,017,274 26.2%
TRANSITIONAL WORKFORCE
Table 3 | Wagner Peyset0% (OSCC: Oistop Career Centers) $1,146,112 $241,904 $1,388,016
WagnerPeysef90% (OSCC) $10,315,007 $2,177,133  $12,492,14(
ReEmployment Services (OSCC) $4,000,000 $4,000,000
USDOL/SSA Disability Program Navigator (OSCC) $450,000 $450,000
OneStop Career Center State Appropriation (OSCC) $4,994,4671 $4,994,4671
Table 4 | WIA Title | Dislocated Workers (OSCC) $12,181,89¢ $12,734,06§ $24,915,966
Natl Emergency GrantRapid Response Saside (OSC( $6,076,168 $489,696 $6,565,864
Trade Adjustment Assistance (OSCC) $10,025,172 $10,025,172
Table 5 | WIA Title | Low Income Adults (OSCC) $14,903,10¢€ $8,562,618  $23,465,724
TAFDC Employment Services Programs (OSCC) $335344 $16,908 $352,252
Table 6 | TAFDC Comprehensive Integrated Employment Servii  $9,962,229 $502297 $10464,526
TAFDC Additional Employment Services Programs $8,068120 $406,796 $8,474,916
Table 7 | Senior Community Service Employment Program (SC| $12,160,785 $2,540,026¢ $14,700,811
Table 8 | Community Service Block Grants (CSBG) $1,561,411 $1,561,411
Job Links and Moving to Work (HUD) $1,814,920 $1,814,920
Public Housing/Vouchers FdmnSelfSufficiencyHUD) $2,463,747 $2,463,747
Table 9 | MA Commission for the Blind/oational Rehabilitation $2,880,408 $2,880,408
MA Rehabilitation CommissioWocational Rehabilitatior| $19,811,471 $19,811,471
Table 10 ARRA Demonstratioré State Energy Sector Partnersh $10,650,994 $10,650,994
Transitional Workforce Total $23,360,160 $96,716,212 $41,396,439 $161472811| 59.5%
INCUMBENT WORKFORCE
Table 11| Workforce Training Fund Programs $3,667,40( $3,667,400
Extended Care Career Ladder Initiative (ECCLI) $669,427 $669,427
Workforce Competitiveness Trust Fund (WCTF) $430,000 $430,000
Learnrat-Work Progran{ARRA/WIA/ABE) $400,000 $599,953 $999,955 $1,999,90§
Incumbent Workforce Total $5,166,827 $599,953 $999,955 $6,766,735 2.5%
ADULT BASIC EDUCATION
Table 12| ABE/ESOIDESE ACLS) $23,710,20¢ $8,330,98¢ $32,041,199 11.8%
TOTAL FY2010 WORKFORCE INVESTMENT RES| $63,497,385| $141,516221| $66,284,401 $271,08,013| 100%
| State/Federal Share 23.4% 52.2% 24.4% 100%
FY2010 PUBLIC HIGHER EDUCATION (Table 13)| $739,438,58 --| $230,270,07| $969,709300
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Funding Notes

Table 2: Emerging Workforce
Department of Elementary and Secondary Education

Career/Vocational Technical Education

The count of secondary school students enrolled in career/vocational technical education includes those enrolled in a
career/vocational technical education program in public school districts and collaboratives. The count of postsecondary
students enrolledn career/vocational technical education includes those enrolled in a career/vocational program in the
adl 0dSQa wmyeartdieges andin fegiodal vocational technical schools. Career/vocational technical education is
funded through a number of lad, state, and federal sources, including the Carl D. Perkins Career and Technical
Education Improvement Act of 2006 resources listed in Table 2.

MCAS Academic Support Wednd-Learning and Oné&top Career Center Pathways

The Massachusetts Department défentary and Secondary Education (ESE) provided state academic support funds
F2NJ ag2N] +FYyR €SENYyAy3a¢é LINBIAINIYa 2y GKS aSO2yRIFNE f S¢
mathematics integrated with structured internships for studentsha classes of 2003010 who have taken and not yet
passed the 10th grade Competency Determination, under the Massachusetts Comprehensive Assessment System
(MCAS). Schools, workforce development partners, community colleges and other combrasatyorgarzations were
eligible to apply for these competitively funded grants. In addition, academic support funds supportest@n€areer
Centers which provided options for pe¥2th grade students who needed further support to attain the skills necessary
to pass the MCAS by addressing the unique academic, employment and career needs of those young adsttgp One
Career Centers working in collaboration with local Workforce Investment Boards and other partners were eligible to
apply for these funds.

ConnectingActivities

Connecting Activities is a Department of Elementary and Secondary Education led initiative designed to drive and sust:
the statewide schoelo-career system. Working in partnership with the Executive Office of Labor and Workforce
Developmentjt establishes publitINA @1 4GS LI NI YSNBKALA GKNRBdJzZZIK al aal OKdzi:
Boards. It connects schools and businesses to provide structuredbased learning experiences for students that

support both academic and employabilgkill attainment. Through Connecting Activities, students achieve more

learning hours by extending the classroom to the workplace while providing them an opportunity to develop strong
employability skills on the job.
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Table 2: Emerging Workforce
FY2010 Resources and Number Served, by Workforce Area

MCAS Academic
Support OSCC
Pathways

MCAS Academic
Support Workand-
Learning

Career/Vocational
Technical Education
PostSecondary

Career/Vocational : o
Connecting Activities

Grades 1612

Technical Education
Grades 912*

Workforce Area Resourcey # Serveq Resourcey # Served Resourcey # Served Resourcey # Served Resourcey # Serveq
Berkshire County $392,311 1,966 $161,106 1,596 $0 0 $0 0 $75,000 390
Boston $2,005,045 3,689 $612,207| 6,440 $240,000 210| $165,000 380 $746,900 2,723
Bristol County $911,620 5,881 $541,877] 5,811 $238,100 270 $54,705 374 $78,300 889
Brockton Area $549,360 2,368 $246,703 3,284 $96,000 72 $54,999 244 $75,000 289
Cape and Islands $479,643 2,118 $198,247 2,607 $0 0 $0 0 $75,000 401
Central Mass. $1,123,644 6,708 $355,313 3,950 $140,182 140 $55,000 50 $75,000 1,296
Franklin/Hampshire $420,850 1,672 $133,785 1,389 $11,290 20 $54,998 174 $75,000 609
Greater Lowell $766,355 5,623 $365,388 5,413 $0 0 $0 0 $75,000 237
Greater New Bedford $424,283 3,505 $0 0 $26,919 25 $57,682 260 $75,000 394
Hampden County $1,812,822 4,377 $821,058 9,195 $83,703 115 $99,957 425 $143,200 1,272
Merrimack Valley $924,216 1,281 $483,093 4,677 $14,020 20 $55,000 60 $75,000 296
Metro North $966,686 2,918 $0 0 $0 0 $55,000 50 $75,000 140
Metro South/West $1,668,271 6,510 $160,156 3,483 $0 0 $0 0 $111,600 611
North Central Mass. $533,834 2,621 $289,922/ 3,108 $50,518 50 $55,000 60 $75,000 1,005
North Shore $1,130,008 4,027 $380,336] 4,949 $0 0 $0 0 $75,000 403
South Shore $494,582 3,437 $94,417 1,676 $15,000 20 $0 0 $75,000 78
TOTAL $14,603,530 58,701 $4,843,608 57,578 $915,732 942| $707,341 2,077| $1,980,000 11,033
Information Source: DESE

* Includes Perkins IV formula allocat®and grants, includingech Prep grants.

10
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Funding Notes

Table 2a: Emerging Workforce (continued)
Commonwealth Corporation

WIA Title | Youth Services

Youth Services under the Workforce Investment Act (WIA) provide for comprehensiveyadrworkforce
development services for youth &¢21 years old. Youth services a@ministered through local workforce boards
andcoordinated through the On&topCareer Centers (OSCCs), in collaboration with more than 100 competitively
procured service providers across the state. WIA Youth Services include the following elements: 1) tutoring and
drop-out prevention strategies, 2) alternative secondary school sesyi8) summer employment opportunities, 4)
work experience, 5) occupational skill training, 6) leadership development opportunities, 7) supportive services, 8)
adult mentoring, 9) followup services and 10) comprehensive guidance and counsg&legCommowealth

received additional WIA Youth funding from the American Reinvestment and Recovery ActdARRRA)e

distributed to local regionssing the annual formula allocation sharédout three fourths of the $21 million in
additional ARRA funds was usedsupport summer employment opportunities for over 6,800 youth (age@44
during the summer of 2009.

YouthWorkg State Summer Jobs Program

YouthWorks provides funds from a state appropriation that communities use to pay wages-toclmwe, atrisk
youth (aged 1421) forsubsidizedsummer jobsat public agencies, nonprofit organizations, and private sector
settings.Commonwealth Corporation administers tpeogram on behalf of the Executive Office of Labor and
Workforce Development (EOLWD). The YouthWprkgram igargeted to25 cities in Massachusetts that exhibit
the greatest incidence of juvenile detention and adjudication, citthsrelow-income youth are especially in need
of ensuring access to summer job opportunities. Applications to desigmanagelocal YouthWorks programs are
submitted on a cooperative basis between the targeted cities and the Yomiforceinvestment board. Services
include subsidized employment as well as educational components and canagseling.

Edward Byrne Youthabs Program for New Communities

The ARRA/Byrne Youth Jobs Programs for New Communities supportattdome youth placed at risk in

subsidized employment in 32 designated Massachusetts communities from September 2009 to April 2010. Funds
were appropriatedn the American Reinvestment and Recovery Act (ARRA) through the Edward Byrne Memorial
Justice Assistance Grant Program administered by the U.S. Department of Justice, Office of Justice Programs.
ARRA/Byrne funds were awarded to the Massachusetts ExedDffice for Public Safety and Security (EOPSS) and,
under an agreement with the Executive Office of Labor and Workforce Development, Commonwealth Corporation
(CommCorp) provided grant administration and program oversihe Commonwealth issued contraavith
F2d2NISSy 2F GKS adlrias8oa aAEGSSy 20t g2N] F2NOS o621
Bridging the Opportunity Gap (BOG)

The Bridging the Opportunity Gap (BOG) initiative was established in 2006 through an apiorofithe
Massachusett®epartment of Youth Services (DYS) from the Massachusetts State Legislature and through funding
from federal Titlel transition and reentry funds. DYS and its partner, Commonwealth Corporation, have
collaborated on thistatewideinitiative to address the career readiness and employability needs of DYS clients. The
Bridging the Opportunitgap initiativeprovides a variety of career development and employretated services

to DYS youth, with a specfakus on thoseeturning totheir home communities following residential treatment.

BOG programs offeromprehensive employabilityervices including career readiness, vocational, and
entrepreneurship training, work forceertifications and subsidizeemployment experience. The Bgithg the

Opportunity Gap initiative programs asglministered by grantee organizatiotisat include community and faith

based organizations, workforce investméattards and career centers, and vocatiotedhnical high schools across

the state. The BOG trdtive is based on positive youth development model that is asd®tsed culturally

responsive, and delivered by personnel with experience in operating youth employability programs.
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Table 2a: Emerging Workforce (continued)
FY2010 Resources and Numl&erved, by Workforce Area

YouthWorks
State Summer

ARRA/Byrne DYS Bridging the Total

WIA Title | for Lowincome Youth

Jobs Program

Youth Jobs Program
for New Communities

Opportunity Gap
Initiative (BOG)

Emerging Workforce

All YouthPrograms ***

Formula ARRA Year| Summer # # # #
Workforce Area Resources Resourcey Round *|  Only** Resourcey Served Resourcey Served Resourcey Served Resourcey  Served
Berkshire County $249,740 $320,456 75 65 $86,709 45 $49,927 13 $70,256 17| $1,405,505 4,167
Boston $1,977,200 $2,541,925 443 880| $2,536,500 1,685 $0 0 $100,000 26| $10,924,777 16,476
Bristol County $1,655,232 $2,131,348 312 714 $307,817 219 $98,848 38 $60,000 26| $6,077,847 14,534
Brockton Area $683,654 $878,918 208 129 $222,347 127 $57,978 24 $38,040 12| $2,902,999 6,757
Cape and Islands $606,088 $779,197 107 234 $0 0 $201,219 72 $0 0| $2,339,394 5,539
Central Mass. $1,518,707 $1,952,478 365 530 $628,641 421 $183,887 82 $61,283 31| $6,094,13§ 13,573
Franklin/Hampshire $694,131 $892,388 122 289 $0 0 $97,562 49 $0 0| $2,380,004 4,324
Greater Lowell $651,951 $838,160 167 365 $307,198 164 $0 0 $30,000 23| $3,034,052 11,992
Greater New Bedford $1,211,358 $1,557,344 335 418 $281,185 173 $79,559 31 $73,645 13| $3,786,975 5,154
Hampden County $1,990,571 $2,562,282 746 998 $904,870 576 $262,329 96 $289,257 71| $8,970,049 17,871
Merrimack Valley $1,149,53 $1,477,863 261 502 $397,004 187 $142,905 38 $120,000 38| $4,838,636 7,360
Metro North $1,077,279 $1,384,969 230 521 $340,643 300 $915,069 330 $0 0| $4,814,646 4,489
Metro South/West $584,621 $751,599 90 145 $77,419 42 $229,951 69 $34,113 20| $3,617,730 10,970
North Central Mass. $753,893 $969,219 135 422 $187,663 111 $47,188 12 $0 0| $2,962,237 7,524
North Shore $797,005 $1,018,74(Q 147 333 $281,185 153 $204,909 77 $80,233 26| $3,967,41§ 10,115
South Shore $820,964] $1,055,444 163 262 $115,819 75 $204,350 80 $25,292 8| $2,900,870 5,799
TOTAL $16,421,929 $21,112,332 3,906 6,807| $6,675,000 4,278 $2,775,681] 1,011 $982,119 311| $71,017,272 146,644
Information Source: CommCorp

* Youth supported with Formula funds, or with formula plus ARRA funds, participated mostly in year round programs, whicludeag summer component
** Majority of ARRA funds spent on summer of 2009 programs and youth in suchdkiRRAImmer programreported separately to USDOL.
*** Total number of youth enrollments may include some youth served in more than one funding stream.
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Funding Notes

Table 3: Transitional Workforce
OneStop Career Centers (OSCC) Labor ExchBRegeurces for Job Seekers and Employers

One-Stop Career Center Funding Sources
OneStop Career Center (OSCC) services are supported by many funding streams from various federal, state and prive
sources. Types of services provided by Stap CareeCenters for individuals include job search assistance and access
to online job listings, career counseling, coaching on job search skills, workshops on a variety of job search strategies,
access to resources including PCs, reference materials, resumm@uitdtware, and economic data, networking groups
and job clubs, and unemployment insurance wiallservices. Services available to employers at OSCCs include access tc
qualified job applicants, applicant peereening, posting of jobs, assistance witrairand largescale recruitment

activities, help planning job fairs, testing and
assessment of job candidates, targeted

mailings, rental of conference rooms, labor DiSYX'C’;ed

market information, and information on Vmoﬁ:’ Workers WIA Rapid

training grants and tax credit&@n the Adults Response

following pags, Tables 3 though 5 give an

overview of funding available for services that National
were primarily delivered through the One E";;%?QCV
Stop Career Center system. Each table has a

set of corresponding notes that explain the \

sources of funding.
Wagner Career Trade
e Center EEEEEEEEE /;dju_stment
One-Stop Career Center State Line Item System ssistance

Grants
In 1994, the Commonwsethl received a five

year demonstration grant of $11 million, TARDC ARRA

. ., Employment Recovery
funded by the USDOL, to pilot competitive o Act
OneStop Career Centers. Boston, Hampden
County, and Metro North implemented oscc Other
competitive OneStop Career Centers in 1995 State Line Federal

.. . . Funds
and participated in the demonsttian grant. Item

In 1999, the final year of the grant,
Massachusetts received and distributed
additional resources for use in the continuing implementation of Gtap Career Centers in the remaining twelve local
areas. Full implementation of Off&top Career Qeers in all workforce investment regions was completed during the

first year under the Workforce Investment Act (FY2001). The state legislature supported the three original competitive
Career Centers through a $2.75 million grant in FY1998 and FY1329F3RD00, the state legislature has continued its
support to the original competitive centers and added funding to support the implementation, under WIA, of the One
Stop Career Centers in the remaining workforce areas. Additional resources are oftezdsiegimdividual Career

Centers or the state to support services for specific populations.

State and federal funding sources, including the Workforce Investment Act, require universal access to the services
providedthrough OneStop Career Centers. Thamumiple of universal access maintains that any individual will have
access to th®©SCC system and to core employmeiated services. Information about job vacancies, career options,
student financiahid, relevant employment trends, and instruction onvhto conduct a job search, write a resume, or
interview with anemployer is available to any job seeker in the U.S., or anyone who wants to advance his or her career.
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¢tKS alaal OKdzaSiGda 5SLI NIYSYyld 2F 23NdeFaaNn®Hd G E8PS@r2ILIyYSga
Stop Career Centers, with additional branch locations. At the regional texkight is provided by local Workforce
Investment Boards (WIBs), comprised of business, government, education, labor and community leaders.

WIA Title ll(WagnerPeyser) Employment Services (ES & Ul)

Employment Services (ES): Title Il of the Workforce Investment Act mandates that federal \RagserEmployment

{ SNIAOS LINPINF YA FFNB I LINARYFNE LINE OJARSENTG 2A ya S BIBEIIG/SSANEF
/| FNBSN) / SYyiSNA® ¢KS 5SLINIYSYydG 2F 22N] F2NOS 5S35t 2 LIV
Service and is the lead state administrative entity for the Gtap Career Centers in Massachusetts. In additidhdo

local allocations from funds designated for statewide and local activities under the WBggser Act (90%), an

additional allocation to workforce areas is made from the Wagn& & & SNJ mE: D 2 @ReNgandim@alttw S & ¢
received additional fund®r WagnerPeyser Employment Services under ARRA and these funds were distributed to loca
regionsusing the annual formula allocation shares.

ARRA Remployment Services

The Commonwealth received ARRA funding for additional Reemployment Services (RES). The funding has been utiliz
to provide enhanced (more staiffitensive) reemployment services specifically targeted to Ul claimants through the
OneStop Career Center syste In providing enhanced reemployment services to claimants, the Commonwealth

notifies targeted claimants each week to schedule participation in the Career Center Seminar (CCS). The claimants
complete a job readiness inventory as part of the CCS proceggab design includegsone-on-one miniassessment
interview to ascertain whether or not claimants have viable job skills, development of an individual Career Action Plan
(CAP) outlining reemployment services claimant participants need to conduct a siu¢¢els search, and increased job
referral and job development services.

Disability Program NavigatoGrants to Improve OSCC Services to the Disabled

The USDOL Program Navigator Grants are designed to enhance access and increase services to customers wit
disabilities through the On&top Career Centers. They focus primarily upon increased employment asdf§ielency

for persons with disabilities by building capacity in each local area and by facilitating access to support services that
enable the trasition to employment.

OneStop Career Center Universal Acceskotal Served

A variety of employmenNB f  § SR aSNIWAOS&a FT2NJ SYLX 28SNAR FyR 2206 4&aSS
thirty-seven Onestop Career Centers. The total number of jobkeee served at On8top Career Centers is a tally of all
individuals who sought any level of service under any funding stream at a Career Center that was recorded on the
Massachusetts On8top Employment System database (MOSES). Dislocated workers whietednapservice at an off

site location (i.e. a Rapid Response Orientation at a company worksite) are included in the total. Because individuals rr
access services from more than one area, the sum of the total number served by area is higher thandhplicated
number of individuals served in the statewide total.

14



FY2010 Workforce Investment Resourdes Local Service Delivery

Table 3: Transitional Workforce

One-Stop Career Centers (OSCCs)
FY2010 Labor Exchange Resources for Job Seeker & Employer Services and Number Served, by Workforce Area

ARRA USDOL One-Stop Total Total Ul
WIA Title 111 WIA Title 111 Disability =~ Career Center One-Stop .
WagnerPeyser: Formula WagnerPeyser: ARRA Reemplgyment Program State Career Center Job Claimants
Services . . . Seekers  (subset)
Navigator Line Item Universal Access
10% 90% 10% 90%

Workforce Area Resourcey Resourceg Resourcey Resources Resourcey Resourceg Resources Resourcey # Served # Served # Served
Berkshire County $23,954 $215,584 $5,080 $45,720 $143,139 $28,125 $172,651] $634,252 5,231 2,531 445
Boston $102,233 $920,099 $21,433 $192,894 $299,746 $28,125 $1,032,341 $2,596,870 19,201 8,465 549
Bristol County $72,090 $648,814 $15,240 $137,159 $326,087 $28,125 $172,651] $1,400,167 17,487 9,069 627
Brockton Area $42,521 $382,687 $8,999 $80,989 $183,078 $28,125 $172,651] $899,050 5,720 2,861 615
Cape and Islands $47,678 $429,104] $10,015 $90,133 $179,836 $28,125 $172,651 $957,543 4,876 2,127 534
Central Mass. $98,451 $886,059 $20,876 $187,887 $327,836 $28,125 $172,651] $1,721,885 17,074 10,304 1,558
Franklin/Hampshire $42,979 $386,813 $9,168 $82,513 $157,324 $28,125 $172,651] $879,574| 7,375 3,627 1,423
Greater Lowell $49,168 $442,514 $10,329 $92,964 $216,812 $28,125 $172,651] $1,012,563 9,632 5,362 556
Greater New Bedford $39,999 $359,994 $8,442 $75,982 $185,652 $28,125 $172,651 $870,846 12,039 4,876 512
Hampden County $79,884 $718,956) $16,957 $152,617 $300,029 $28,125 $755,086 $2,051,654 29,521 12,627 1,217
Merrimack Valley $56,847 $511,624) $11,950 $107,550 $282,936 $28,125 $172,651] $1,171,684 14,152 7,471 1,929
Metro North $131,115 $1,180,037 $27,384 $246,451 $347,133 $28,125 $962,573 $2,922,818 23,447 13,087 1,161
Metro South/West $150,255 $1,352,297 $31,786 $286,075 $297,132 $28,125 $172,651 $2,318,322 14,495 10,546 706
North Central Mass. $43,781 $394,033 $9,265 $83,384 $221,303 $28,125 $172,651] $952,543 8,051 4,955 355
North Shore $71,403 $642,625 $15,071 $135,635 $260,860 $28,125 $172,651] $1,326,370 14,304 7,403 1,305
South Shore $93,752 $843,768  $19,909 $179,178 $271,097 $28,125 $172,651 $1,608,480 13,424 8,044 618
TOTAL $1,146,112 $10,315,007 $241,904| $2,177,133 $4,000,000  $450,000 $4,994,467 $23,324,623 211,761 109,164 12,737
Information Source: DCSs

* Statewide totals are single counts without duplicates and are not the sum of local area counts, i.e., some job seekep@mts are served by more than one workforce area.
Statewide totals also includgome prelayoff services provided by Rapid Response at company sites not included in OSCC counts by workforce area.
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Funding Notes

Table 4: Transitional Workforce: (continued)
One-Stop Career Centers (OSCC) Resources for Dislocatekevgpincluding TAA

WIA Title | Dislocated Workers

Title | of the Workforce Investment Act authorizes USDOL to fund dislocated worker employment and training activities
The Act specifies that dislocated worker employment and training activities wfflieed through the OneStop Career
Centers. The amounts shown are the formula funds that were allocated to local areas. Local grants are administered b
local Workforce Investment Boards and Title | Fiscal Agents in each of the sixteen workforce invastiaErservices

are provided through the On8top Career Centers. The Division of Career Services (DCS) oversees the Title | formula
grants for adults and dislocated workefi$ie Commonwealth received additional funds for WIA dislocated worker
activitiesunder ARRA and these funds were distributed to local regisitgy the annual formula allocation shares.

National Emergency Grants (NEGS)

USDOL provides WIA Title | discretionary grants on a competitive application basis for local services to dislocated
workers affected by mass layoffs and plant closings. DCS, in conjunction with the affected company, the affected
workforce, the local Workforce Investment Board and the Title | fiscal Agent, develops applications for NEGs. NEG gra
typically last 24 morits or more and provide a range of reemployment services customized to the affected workforce.
The amounts shown are the funds that were expended or obligated during the fiscal year.

Rapid Response Sétside

h GKS adlFdisSQa 2L! driedtf2D% idresbried tb prabideistitBwice Rayill BeNgortsé dssistance
to workers dislocated in mass layoffs and plant closings. Statewide Rapid Response Services, administered by DCS,
includes regional teams that initiate esite services as soon as infaation about a layoff is received. QGite services

include orientation meetings to provide workers with information about OSCC services, resume preparation assistance
unemployment insurance informatigiand referral to additional services at Ofs¢op Cager Centers. Rapi®esponse
SetAside Grants are funds saside for local areas to access when Dislocated Wddketula fundingis not adequate

to meetdemand due tanass layoffs oplant closings. Sedside funds can be accessed to offer services getdayoff

groups while a national emergency grant is being preparedcandidered by USDOL. Téammounts shown are the funds
expended during the fiscal yedn addition, fom the Rapid Response 25% reserve of ARRA Dislocated Worker funds,
DCShasmade available$2.8 million in Rapid ResponSepplementafunding. ARRA funds are being provided to expand
training opportunities to a greater number of dislocated workers including Ul claimants, RES participants and Veterans
Supplemental Rapid Response fundiviti be made available to local areas for the sole purpose of proviiregt

training services for dislocated workeaad support services and/or needslated payments to dislocated workefBhe
amounts shown reflect actual accrued expenditures forfY&010; funds are available through June 30, 2011.

Trade Adjustment Assistance (TAA)

The Trade Adjustment Assistance (TAA) Act included provisions for USDOL to make training adjustment assistance ful
available to workers laid off from firms certifie¢ WSDOL as experiencing declines in production due to competition of
imports or due to U.S. firms shifting production to ROLS. locationsARRA reauthorized the TAA program and

significantly raised the annual cap on funding, but diddiogctly provideadditional resources. TAA fundingmesfrom

the FederaUnemployment Benefits and Allowances Fund (FUB#e)amounts shown reflect actual TA¥penditures

for the fiscal year. These resources are accessed by impacted workers througidpr@areeCenters.
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Table 4: Transitional Workforce (continued)

One-Stop Career Centers (OSCCs)
FY2010 Resources for Dislocated Workers and Number Served, by Workforce Area

.WIA Title | for NEE?nZI:I;éI::;I ReRsappc;?\se Total NEG & Ralpid As:sApoF:ch Trad.e Adjustment Digl-szaalte d
Dislocated Workers T SetAside Response Set Aside* S Assistance (TAA) Workers*
Formula ARRA

Workforce Area Resourcey Resourcey # Serveo Resourcey Resourcey Resourcey # Served Resource§ Resourcey # Served Resources
Berkshire County $360,584 $379,476 403 $0 $0 $0 0 $0 $232,281 87 $972,341
Boston $889,279 $919,400 404 $0 $18,939 $18,939 46 $159,608 $538,452 157 $2,525,678
Bristol County $1,085,407 $1,100,223 1,402 $443,812 $0| $443,812 309 $175,759 $2,406,974 735 $5,212,175
Brockton Area $622,495 $637,977 223 $0 $0 $0 11 $0 $276,924 111 $1,537,396
Cape and Islands $494,585 $522,097 239 $0 $0 $0 3 $0 $ 0 $1,016,682
CentralMass. $1,020,843 $1,087,489 603 $0 $0 $0 50 $0 $442,754 150 $2,551,086
Franklin/Hampshire $389,821 $448,239 371 $0 $0 $0 0 $0 $559,396 111 $1,397,456
Greater Lowell $587,167 $620,149 570 $559,373 $63,601| $622,974 285 $0 $395,463 138 $2,225,753
Greater New Bedford $638,331 $696,554 828 $0 $233,010, $233,010 286 $23,479 $383,806 217 $1,975,180
Hampden County $942,879 $1,046,740 944 $0 $62,971 $62,971 186 $4,795| $1,209,775 364 $3,267,160
Merrimack Valley $830,805 $930,860 517 $0 $37,877 $37,877 450 $0| $1,583,738 407 $3,383,280
Metro North $1,046,425 $1,026,366 700 $0 $21,541 $21,541 261 $64,855 $686,889 110 $2,846,076
Metro South/West $956,279 $935,954 797 $3,106,849 $1,528,195 $4,635,044 487 $0 $664,245 163 $7,191,522
North Central Mass. $601,786 $719,475 344 $0 $0 $0 2 $0 $421,331 144 $1,742,592
North Shore $747,969 $716,928 505 $0 $0 $0 2 $61,200 $190,582 40 $1,716,679
South Shore $967,243 $946,141 334 $0 $0 $0 6 $0 $32,562 28 $1,945,946
TOTAL $12,181,899 $12,734,068 9,184 $4,110,034 $1,966,134 $6,076,168 2,384 $489,696| $10,025,172 2,962| $41,507,002
Information Source: DCS

* Some NEG grants include funds to provide training vouchgparticipants from multiple workforce areas. The trainees are counted in the workforce area where
they received services but the training voucher expenditures are counted only in the area that administers the NEG grant.

* NEG and Rapid Response 8side resources are combined because these funds typically serve a given population in succession, starting with Rage®&tespide funds.
An individual may receive services from one or both funding streams.

*** The workers served in Dislotad Worker/TAA programs are included in the overall OSCC job seeker count on Table 3.
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Funding Notes

Table 5: Transitional Workforce: (continued)
One-Stop Career Centers (OSCC) Resources for Low Income Adults & TAFDC Recipients

WIATitle | Low Income Adults

Title 1 of the Workforce Investment Act authorizes USDOL to fund employment and training activitiesifucdove
6S02y2YAOlItfte RAAFRGIYGF3ISRO | RdzZ Gad ¢KS 5SLI NIYSYy(d 2z
administers the Title | formula grants for adults and dislocated workers, and the amounts allocated to each local area is
presented in Table 5. Local grants are administered by local Workforce Investment Boards and Title | Fiscal Agents in
each of the sixtere workforce investment areas and services are provided through the &top Career Centerfhe
Commonwealth received additional funds for WIA Adult activities under ARRA and these funds were distributed to loca
regions using theannual formula allocatioshares.

Department of Transitional Assistandeémployment Services Program (ESP)

The Employment Services Program (ESP) is a statewide program administered by the Department of Transitional
Assistance (DTA) to assist recipients of Transitional Aid tdi€amith Dependent Children (TAFDC) in transitioning to
employment that will provide them with economic ssilifficiency. The programs are supported by both state funds as
well as the federal Temporary Assistance to Needy Families (TANF). The ESP (listgdaimshe following Table 5
through Table 6are provided to all DTA clients.

Skills Training and Education for TAFDC Recipients (ESP)

DTA contracts with the sixteen Workforce Investment Areas statewide to provide direct services oictngnatot with

a variety of communitipased agencies, schools and ranofit organizations to provide Vocational Education and
Training, Literacy Improvement, job placement services and post employment services for TAFDC clients. Training
programs are predominanthhert-term (412 weeks). This program operaiten the first quarter of FY2010; services
have been incorporated in the Comprehensive Integrated Employment Services iniis&i@v&able 9

Post Employment Services for TAFDC Recipients (ESP)

Services arprovided for current and former TAFDC recipients (up to 12 months after case closes) and are designed to
eliminate barriers to employment, increase usage of transitional benefits, promoteté&ngworkforce retention,

expedite reemployment and enhance oger advancemeniThis program operated in the first quarter of FY2010;

services have been incorporated in the Comprehensive Integrated Employment Services if#ésiVable §
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Table 5: Transitional Workforce (continued)

One-StopCareer CenterfOSCCs)
FY2010 Resources for Ldncome Adults and TAFDC Recipients and Number Served, by Workforce Area

WIA Title | for Ski!ls Training & EducaFiqn Post Placement Sgrvices for Low-:-r?(t:ilme &
LowIncome Adults Services for TAFDC Recipier TAFDC Recipients TAFDC Adults*
Formulal ARRA

Workforce Area Resources Resources # Serveo Resources # Served Resourceg # Served Resourceg
Berkshire County $222,056 $127,980 164 $18,728 15 $0 0 $368,764
Boston $1,631,890 $937,478 424 $30,433 14 $28,501 51 $2,628,302
Bristol County $1,581,220 $908,147 726 $16,387 10 $5,750 27 $2,511,504
Brockton Area $631,892 $363,307| 120 $0 0 $0 0 $995,199
Cape and Islands $618,479 $355,219 176 $7,023 4 $6,520 21 $987,241
Central Mass. $1,365,125 $784,090 265 $2,341 15 $17,612 31 $2,169,168
Franklin/Hampshire $348,733 $200,734 79 $9,365 10 $0 0 $558,832
Greater Lowell $615,498 $353,509 111 $39,797 18 $8,015 27 $1,016,819
Greater New Bedford $1,134,126 $651,578 288 $4,682 8 $0 0 $1,790,384
Hampden County $1,849,475 $1,062,441 688 $46,820 25 $37,344 106 $2,996,080
Merrimack Valley $1,073,024 $616,776 251 $9,364 20 $0 0 $1,699,164
Metro North $1,020,863 $586,454 377 $11,705 11 $9,301 48 $1,628,323
Metro South/West $448,583 $257,392 75 $7,023 4 $0 0 $712,998
North Central Mass. $742,175 $426,445 167 $16,387 14 $0 0 $1,185,007
North Shore $779,432 $448,211 317 $2,341 6 $16,813 18 $1,246,797
South Shore $840,535 $482,857 247 $0 0 $0 0 $1,323,392
TOTAL $14,903,106 $8,562,618 4,475 $222,396 174 $129,856 329 $23,817,976
Information Source: DCs DTA ESP DTA ESP

* The adults served in WIA Lawcome Adult and DTA ESP TAFDC programs are included in the overall OSCC job seeker count on Table 3.
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Funding Notes
Table 6: Transitional Workforce: (continued)
Department of Transitional Assistane&mployment Services Program (BSP

The Employment Services Program (ESP) is a statewide program administered by the Department of Transitional
Assistance (DTA) to assist recipients of Transitional Aid to Families with DependérenQRiRFDC) in transitioning to
employment that will provide them with economic ssilifficiency. The programs are supported by both state funds as
well as the federal Temporary Assistance to Needy Families (TANF). The following ESP programs areopathuided
clients.

Competitive Integrated Employment Services (CIES)

Employment Ready (CIES Model I)

The Employment Ready component is designed to help TAFDC clients adapt to the work environment and to the job
search process in a structured and suppa@tatmosphere. It is geared to serve individuals who have work experience or
who are returning to the labor market after an absence of not more than two years. Employment Ready is a program
that helps participants obtain and maintain employment. Employnieeady is an intensive D hour per week

activity. The duration of the activity will vary by provider. It includes job readiness, job search skills instruction and
practice, case management and staff directed job search activities in a comprehensiveisempeivery system that

leads to successful job placement. It may also include a skills training activity.

Employment Training and Education (CIES Model I1)

TheEmployment Training and Education component is specifically designed to serve clientsniiithlrbarriers to
employment. The range of training services include: initial activities which are predominantlytesmortaverage 4.2

weeks in duration). Examples of such activities include: Business Skills T@lvilih@;are Training, Clerical firag and
training Certified Nurs@ Aide (CNA), Computer/Data Entry Clerk, Customer Service, Dental Assistants, Electronics
Assembly, Food Services, Home Health Aide, Legal Secretary, and Medical Office Skills. Clients may then be placed ir
work sites whee they can earn wages.

Employment Supports (CIES Model III)

TheEmployment Supports component is specifically designed to serve clients with moderate barriers to employment.
The program components include Employment Supports Services, Employment Sippidetdob Placement,

Employment/ Retention services, and follayp services. The range of services which are gleom programs average

4-12 weeks in duration. Depending on the vendor, clients may be placed in highly supportive work sites whera they ca
earn wages in addition to receiving a reduced TAFDC grant while transitioning into an unsubsidized job.

Enhanced Employment Supports (CIES Model 1V)

TheEnhanced Employment Supports component is specifically designed to serve clients with signifioenst toar
employment. Providers utilize an individualized approach that assists clients in reachisigffsgifncy through
comprehensive assessment, job placement with initial employment services and ongoing support services. The initial
activities are bBort-term (average 4.2 weeks in duration). Clients who have been unable to meet the criteria of other
ESP programs or who have been unsuccessful in those programs may be appropriate for the more intensive services
offered to obtain and maintain employment
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Table 6: Transitional Workforce (continued)

Employment Services Program for TAFDC Recipients
FY2010 Comprehensive Integrated Employment Services (CIES) Resources and Number Served, by Workforce Area

CIES Model 1

Employment Ready

CIEQodel 2
Employment Training
and Education

CIES Model 3
Employment Supports

CIES Model 4
Enhanced
Employment Supports

Total CIES

Workforce Area Resourcey # Served Resourcey # Serveg Resourcey # Serveo Resourcey # Served Resourcey # Serveg
BerkshireCounty $42,000 31 $34,252 18 $40,807 13 $0 0 $117,059 62
Boston $286,628 247 $423697 241 $851,983 339 $239,538 62 $1,725,821 889
Bristol County $174,153 139 $125,281 74 $320,589 108 $118,157 21 $738,180 342
Brockton Area $185,978 87 $89,305 63 $208,210 93 $38,817 4 $522,310 247
Cape and Islands $71,070 45 $64,531 45 $75,413 33 $0 0 $211,014 123
Central Mass. $202,456 92 $205,915 148 $499,964 210 $39,186 10 $947,521 460
Franklin/Hampshire $22,067 13 $18,148 10 $71,827 20 $7,627 1 $119,669 44
Greater Lowell $113,324 76 $125,328 71 $288,326 105 $40,481 12 $567,459 264
Greater NewBedford $180,507| 136 $145,374 100 $381,462 162 $0 0 $707,343 398
Hampden County $359,432 260 $286,251 190 $845,793 339 $212,189 40 $1,703,665 829
Merrimack Valley $137,376 95 $137,058 80 $336,496 125 $28,710 8 $639,640 308
Metro North $236,047| 161 $174,718 110 $429,297| 171 $107,838 27 $947,900 469
Metro South/West $31,385 23 $14,508 15 $74,428 36 $13,548 2 $133,869 76
North Central Mass. $29,498 21 $86,921 62 $138,189 63 $59,290 13 $313,898 159
North Shore $246,704 174 $156,243 98 $404,603 155 $71,169 17 $878,719 444
South Shore $17,880 12 $20,081 12 $50,630 17 $25,843 7 $114,434 48
TOTAL $2,336,505 1,612 $2107611 1,337 $5,018017 1,989 $1,002,393 224| $10464,526 5,162
Information Source: DTA ESP

* Resources have been assigned to primary location of vendor/provider; in some cases services are acovdded/IB boundaries.
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Funding Notes
Table 6a: Transitional Workforce: (continued)
Department of Transitional AssistaneEmployment Services Program (BSP

Additional Employment Services for TAFDC Recipients
In addition to Comprehensive Integrated Employment Servig&g, supports additional services across a spectrum of
workforce development service providers and commuitiised organizations.

Young Parents Program

The DTA Employment Service Program (ESRactsmwith various communitpased public/nonprofit organizations to
implement the Young Parents Program (YPP) at numerous locations throughout the state. YPP serves pregnant and/ol
parenting TANF recipients between the ages of 14 and 21 who have nitegitta high school diploma or its equivalent.
YPP services include assessment, adult basic education, preparation for General Education Diploma (GED) testing, life
and parenting skills, counseling, prevocational activities, job development, job placentefdllw-up services.

Refugees and Immigrants

The Office of Refugees and Immigrants (ORI) program provides Job Search/Job Readiness services (JSJR) and Post
Employment Services (PES) to +iimglish, nofSpanish speaking TAFDC clients who are former reugied/or recent
immigrants with a wide range of cultural and linguistic barriers to employment. The clients are provided services in theil
native language and service providers use culturally sensitive approaches to overcoming barriers to employment.
Activities included are: assessment, job search, ESOL instruction, job matching and job development, job placement ar
post employment services.

Supported Work Providers

The DTA Employment Service Program (ESP) contracts with comimasety public/norprofit organizations to serve
recipients with considerable barriers to employment. The Supported Work Program places recipients in highly
supportive work sites where they earn subsidized wages in addition to receiving a reduced TAFDC grant while
transitioning inb an unsubsidized job. The program components are Job Search/Job Readiness (ERIBRYSD
worksite placement (€5 months); job placement and folloup services that include English for
employment/employment retention for up to one year (@0 days &er entering unsubsidized employment).

Transportation

5¢! Q& C¢NIYyaLRNIFdGA2Yy LINPINFY 2FFSNE GNIYyALRNIFGAZ2Y | 3
participating in ESP approved activities, TAFDC clients are eligible to be reimbprggd fnaximum amount

determined by policy), receive a gas card or commuter check, or participate in a car ownership component when
traveling to education and training sites while looking for a job. For a client who is employed at least 20 hours per week
a former recipient who is employed and closed due to earnings or a former recipient who was in an ESP education and
training program when he or she reaches the end of tharhth period, eligibility for transportation services is limited

to 60 days.

Commuity College Vocational Education and Training Program

Under an Interagency Service Agreement with the Massachusetts Community Colleges Executive Office, the Educatiol
That Works Program (ETWP) provides certificate andaeatificate shortterm (4¢16 weels duration) training

programs integrating academic and occupational learning as well as providing assistance with job placements.
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Table 6a: Transitional Workforce (continued)

Employment Services Program for TAFDC Recipients
FY2010Additional Employment Services Program Resources and Number Served, by Workforce Area

Young Parents Refugees and Supported Work Transportation Community College Total

Program Immigrants Providers Voucher Program Additional ESP*
Workforce Area Resourcey # Served Resourcey # Served Resourcey # Served Resourcey # Served Resourcey # Served Resourcey # Serveo
Berkshire County $91,900 17 $0 0 $0 0 $0 0 $0 0 $91,900 17
Boston $85,300 37 $150,600 90| $43,000 43 $0 0 $158,210 50 $437,110 220
Bristol County $436,300 91 $0 0| $40,000 40 $0 0 $82,560 33 $558,860 164
Brockton Area $165,000 32 $0 0 $0 0 $0 0 $0 0 $165,000 32
Cape and Islands $53,000 10 $0 0 $0 0 $0 0 $113,130 34 $166,130 44
Central Mass. $305,600 76 $124,600 50 $0 0 $0 0 $0 0 $430,200 126
Franklin/Hampshire $37,800 10 $0 0 $0 0 $0 0 $0 0 $37,800 10
Greater Lowell $108,700 30 $0 0| $71,000 71 $0 0 $223,910 70 $403,610 171
Greater New Bedford $315,900 57 $0 0| $71,000 71 $0 0 $0 0 $386,900 128
Hampden County $1,613,000Q 315 $153,000 107| $70,000 70 $0 0 $335,840 99| $2,171,84(Q 591
Merrimack Valley $686,200 149 $0 0| $22,000 22 $0 0 $0 0 $708,200 171
Metro North $218,900 40 $44,400 22| $36,000 36 $0 0 $140,910 42 $440,210 140
Metro South/West $37,100 7 $0 0 $0 0 $0 0 $0 0 $37,100 7
North Central Mass. $78,000 14 $0 0 $0 0 $0 0 $0 0 $78,000 14
North Shore $186,700 40 $63,000 39 $0 0 $0 0 $0 0 $249,700 79
SouthShore $83,900 18 $0 0 $3,000 3 $0 0 $0 0 $86,900 21
Statewide Services na na $95,644 na na na| $1,929,812 4,359 na na| $2,025,454 4,359
TOTAL $4,503,300 943 $631,244| 308| $356,000 356| $1,929,812 4,359 $1,054,560Q 328| $8,474,914 6,294
Information Source: DTA ESP

* Resources have been assigned to primary location of vendor/provider; in some cases services are provided across W boundar
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Funding Notes

Table7: Transitional Workforce: (continued)
Executive Office of Elder Affairs

Senior Community Service Employment Program (SCSEP)

The U.S. Department of Labor (USDOL) funds SCSEP under the Older Americans Act of 1965, as reauthorited in 200¢
provide lowincome individuals 55 years or older with subsidized work experience and community service training
leading to unsubsidized employment. Massachusetts is currently allotted 1,261 SCSEP patrticipant slots (indib&uals to
trained) at a unit cost of $9,644/yeéunadjusted for regional cost differences) to be administered through five service
providers. The distribution of SCSEP funds/slots to counties is determined based on the eligible senior population in th
census data of each county. Individuals age Sbarer, with multiple barriers to employment and who have income at

or below 125% of the poverty level are eligible to participate in SCSEP programs. The Older Americans Act requires th
eligible persons have reasonably equal geographical access tofh@ 86> ¢ KS (G SNX aSljdza ot S
numberofSt A3AGES { /{9t LRaAldA2ya +ff20FGSR gAGKAY 'y | NB
Slj dzA ( I 6 t the disdtdpaddy between the number of allocated positions and fillesitions. New and vacant

positions within the stateare reallocated to reduce or eliminate such discrepancies. The five providers include one state
providen the MassachusettExecutive Office of Elder Affairs (ECEANd four national providers: 1) SeniBervices
America, Inc., 2) the Nation&knior Network, 3) the Urban League and 4) the National Asian Pacific Center on Aging.
There is at least one provider @very county. Funding to the national providers is awarded directly by USDOL and
administered mdependently by theserganizationsThe Commonwealth and the four national providers operating in
Massachusetts received additional funding under the American Recovery and Reinvestment (ARRA.) The slot and
funding levels are shown on Table 7a.
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Table 7: Transitional Workforce (continued)

Senior Community Service Employment Program (SCSEP)
FY2010 Formula Allocation Resources and Number of Participant Slots, by County

State Allotment

SCSEP National SCSEP Grantees
. Executive Office of
Equitable ElderAffairs Senior Service National Senior National Asian Pacific Massachusetts SCSEI
Share Local Contractors America, Inc. Network Urban League Center on Aging Totals

County* # Slotsy Resourcey # Slots Resourcey # Slots) Resourcey #Slots| Resourcey # Slotsy Resourcey # Slots| Resourcey # Slots
Barnstable County 50 $0 0 $482,330 50 $0 0 $0 0 $0 0 $482,330 50
Berkshire County 34 $221,564| 23 $154,346 16 $0 0 $0 0 $0 0 $375,910 39
Bristol County 138 $9,633 1| $1,331,232 138 $0 0 $0 0 $0 0 $1,340,865 139
Dukes County 3 $0 0 $28,940 3 $0 0 $0 0 $0 0 $28,940 3
Essex County 148 $337,162 35 $0 0| $1,080,42Q 112 $0 0 $0 0 $1,417,582 147
Franklin County 15 $0 0 $163,992 17 $0 0 $0 0 $0 0 $163,992 17
Hampden County 108 $366,062 38 $704,202 73 $0 0 $0 0 $0 0 $1,070,264 111
Hampshire County 22 $57,799 6 $202,579 21 $0 0 $0 0 $0 0 $260,378 27
Middlesex County 223 $616,526 64 $0 0| $1,369,819 142 $0 0 $77,154 8 $2,063,499 214
Nantucket County| 1 $0 0 $9,647 1 $0 0 $0 0 $0 0 $9,647 1
Norfolk County 98 $192,664| 20 $0 0 $0 0 $540,210 56 $125,375 13 $858,249 89
Plymouth County 76 $202,297| 21 $549,856 57 $0 0 $0 0 $0 0 $752,153 78
Suffolk County 190 $134,865 14 $0 0 $0 0| $1,311,939 136 $385,769 40 $1,832,573 190
Worcester County| 155 $337,163 35| $1,167,240 121 $0 0 $0 0 $0 0 $1,504,403 156
TOTAL 1,261| $2,475,735 257| $4,794,364 497| $2,450,239 254| $1,852,149 192 $588,298 61| $12,160,785 1,261
Information Source: EOEA

*Note: Resources in this table are shown by county for fedenadam Year 2009.
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Table 7a: Transitional Workforce (continued)

Senior Communityservice Employment Program (SCSEP)

FY2010 American Recovery and Reinvestment Act (ARRA) Resources and Number of Participant Slots, by County

State Allotment

SCSEP National SCSEP Grantees
. Executive Office of
Equitable Elder Affairs Senior Service National Senior National Asian Pacific Massachusetts SCSEI
Share Local Contractors America, Inc. Network Urban League Center on Aging Totals

County* # Slotsy Resourcey # Slots Resourcey # Slots) Resourcey # Slots| Resourcey # Slotsf Resourcey # Slots| Resourcey # Slots
Barnstable County 11 $0 0 $96,627 11 $0 0 $0 0 $0 0 $96,627 11
Berkshire County 7 $47,870 5 $35,137 4 $0 0 $0 0 $0 0 $83,007 9
Bristol County 30 $0 0 $281,097 32 $0 0 $0 0 $0 0 $281,097 32
Dukes County 1 $0 0 $8,784 1 $0 0 $0 0 $0 0 $8,784 1
Essex County 32 $76,592 8 $0 0 $251,087 26 $0 0 $0 0 $327,679 34
Franklin County 3 $0 0 $26,353 3 $0 0 $0 0 $0 0 $26,353 3
Hampden County 24 $67,018 7 $149,333 17 $0 0 $0 0 $0 0 $216,351 24
Hampshire County 5 $9,574 1 $43,921 5 $0 0 $0 0 $0 0 $53,496 6
Middlesex County 48 $134,037 14 $0 0 $260,744 27 $0 0 $18,982 2 $413,763 43
Nantucket County| 0 $0 0 $0 0 $0 0 $0 0 $0 0 $0 0
Norfolk County 21 $38,296 4 $0 0 $0 0 $96,601 10 $28,473 3 $163,370 17
Plymouth County 17 $47,870 5 $114,196 13 $0 0 $0 0 $0 0 $162,066 18
Suffolk County 41 $28,722 3 $0 0 $0 0 $289,802 30 $75,929 8 $394,453 41
Worcester County| 34 $67,018 7 $245,960 28 $0 0 $0 0 $0 0 $312,978 35
TOTAL 274 $516,999 54| $1,001,409 114 $511,831 53 $386,402 40 $123,385 13 $2,540,026 274
Information Source: EOEA

*Note: Resources in this table are shown by county for federagram Yea2009.
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Table 7b: Transitional Workforce (continued)

Senior Community Service Employment Program (SCSEP)
FY2010 Formula Allotment and ARRA Resources and Number of Particgpatst by Workforce Area

State Allotment
Executive Office of
Elder Affairs

Senior Service
America, Inc.

National SCSEP Grantees

National Senior

Network

Urban League

National Asian Pacifi

Massachusetts SCSEH}
Totals

Local Contractors

Center on Aging

Workforce Area* Resourcey # Slotsy Resourcey # Slotss Resourcey # Slotsy Resourced # Slotsy Resourcey # Slots| Resourcey # Slotg
Berkshire County $269,442 28 $189,714 20 $0 0 $0 0 $0 0 $459,157 48
Boston $134,721 14 $0 0 $0 0| $1,360,499 141 $394,311 41 $1,889,531 196
Bristol County $9,623 1| $1,062,400 112 $0 0 $0 0 $0 0 $1,072,023 113
Brockton Area $105,852 11 $313,029 33 $0 0 $28,947 3 $9,617 1 $457,445 48
Cape and Islands $0 0 $626,057| 66 $0 0 $0 0 $0 0 $626,057 66
Central Mass. $288,688 30| $1,005,486 106 $0 0 $0 0 $0 0 $1,294,174 136
Franklin/Hampshire $76,984 8 $464,800 49 $0 0 $0 0 $0 0 $541,784 57
Greater Lowell $134,721 14 $0 0 $299,102 31 $0 0 $19,235 2 $453,057 47
Greater New Bedford $28,869 3 $550,172 58 $0 0 $0 0 $0 0 $579,040 61
Hampden County $433,032 45 $853,715 90 $0 0 $0 0 $0 0 $1,286,747 135
Merrimack Valley $182,836 19 $0 0 $588,555 61 $0 0 $0 0 $771,390 80
Metro North $356,049 37 $0 0 $713,984 74 $241,223 25 $105,791 11 $1,417,047 147
Metro South/West $394,540 41 $18,971 2 $569,258 59 $366,659 38 $125,025 13 $1,474,454 153
North Central Mass. $125,098 13 $369,943 39 $48,242 5 $0 0 $0 0 $543,283 57
North Shore $230,951 24 $0 0 $742,930 77 $0 0 $0 0 $973,880 101
South Shore $221,328 23 $341,486 36 $0 0 $241,223 25 $57,704 6 $861,741 90
TOTAL $2,992,734 311| $5,795,773 611| $2,962,070 307| $2,238,551 232 $711,683 74| $14,700,811 1,535
Information Source: EOEA

*Note: Federal PY2009 allocations by county have been translated into workforce areas by proportional share of Censisngimpus.
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Funding Notes

Table 8: Transitional Workforce: (continued)
Department of Housing and Communif9evelopment (DHCD)

Community Service Block Grants (CSBG) Furtelmployment and Training Activities

The federal Community Service Block Grant (CSBG) to Massachusetts provides assistance to local communities, work
through a network of 24 Massachusetts Gonmmity Action Agencies, for reduction of poverty, revitalization of-low

income communities, and empowerment of lamcome families and individuals (with income up to 200% of federal
poverty level) in rural and urban areas to become fully-sefficient. Alditional objectives are to:

1. provide services and activities having a measurable and potential major impact on causes of poverty in the
community or those areas of the Commonwealth where poverty is a particularly acute problem;

2. provide activities designeh assist lowincome participants, including the elderly poor, to: secure and
retain meaningful employment; attain an adequate education; make better use of available income; obtain
and maintain adequate housing and a suitable living environment; obtagrgency assistance through
loans and grants to meet immediate and urgent individual and family needs, including health services,
nutritious food, housing, and employmenglated assistance; remove obstacles and solve problems which
block the achievement cfelfsufficiency; achieve greater participation in affairs of the community; and
make more effective use of other related programs;

3. provide on an emergency basis for the provision of such supplies and services, nutritious food, and related
services, as Ay be necessary to counteract conditions of starvation and malnutrition among the poor; and

4. coordinate and establish linkages between government and other social services programs to assure the
effective delivery of such services to kimcome individuals.

Employment and training activities are allowed under CSBG but are not mandated. Though CAAs typically provide suc
programs, activities may be funded entirely through fO8BG sources. There are 24 CAAs in Massachusetts, most of
which report employment ath training activities supported by CSBG funds. The number served by CSBG funded
employment related programs represent individuals who received direct services and/or represent the total number
served in programs that received operational support from ClBB@s, as reported by CAAs through an annual survey

to the Department of Housing and Community Development.

In addition to the annual formula allocation, Massachusetts received a Community Service Block Grant of almost $25
YAfEA2Y dzy RSNJ GKS ! YSNAOIFY wSO2@0SNE FyR wSAyg@gSadySyi
used the funds for a variety gkervices and activities, creating/retaining over 440{intle equivalent staff positions and
serving over 60,000 individuals. The grant period extended through September 30, 20th@ andual report for the

grant is not yet available; the breakdownexfucation, employment and training resources cannot be included in this
edition of the Profiles.

DHCD Programs Supported by U.S. Department of Housing and Urban Development (HUD)

Job Links

Job Links is a program operated in collaboration with the DepartroETransitional Assistance that supports families
making the transition from public assistance to employment by providing tebhaséd rental assistance for families that
engage in work or occupational training activities that lead to employment. Tagram is part of the national Welfare
to- Work Housing Voucher Program that was authorized by Congress inT2@¥@. has been no additional funding in
recent years and the number of vouchers has steadily declined as the program phadeklGd® Rivisionof Public
Housing and Rental Assistance contracts with residential housing agencies to administer the portfolio of vouchers.
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Moving to Work

The Moving to Work initiative is a HUD demonstration project designed to foster the transition to work and économ
selfsufficiency among families receiving public assistance and living in publicly subsidized housing. The program
provides annual stipends to working families, $10,000 to Boston area families and $5,500 to Worcester area
participants. A portion of thetipend must be used for rent, a portion is held in escrow for the family to be made
available at the end of the program if housing and employment goals are met by the family, and a portion is used to
provide work support needs such as child care, transian and training.

Public Housing and Housing Choice Voucher FamilySdficiency Grants

Family SelSufficiency (FSS) is a HUD program that encourages communities to develop local strategies to help Housin
Choice voucher families obtain employmehat will lead to economic independence and saifficiency Housing

agencies work with welfare agencies, schools, businesses and other partners to develop a comprehensive program the
give patrticipating voucher family members the skills and experienobtin employment that pays a living wagsix

public housing agencies provide such services under the separate public housing FSS program for public housing
residents. The grants provide funding for FSS program coordinators to assist public housiigsdgenperating FSS
programs.
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Table 8: Transitional Workforce (continued)

Department of Housing and Community Development (DHCD) Employment Services

FY2010 Community Service Block Grattklousing and Urban Development Resources and Number Served, by Workforce Area

Community Service Block Grants (CBDG) at CAAs
CSBG Fund

Spent on
Employment
& Training*

Additional

CAA Funds
for Empl. &
Trng Pgms**

Obtained or
Upgraded
Employment

Completed
SIS
Certificate
or Diploma

ABE or GELC
Program

Job Links (HUD)
Completed  5,sing Vouchers for
Work and Training

‘ Housing Chize
Vouchers & Public

Moving to Work
Work Support
Stipends (HUD)

Housing Family
SelfSufficiency
‘ Grants (HUD)***

Workforce Area Resources Resources # Served  # Served # Served Resourcey # Served Resourcey # Served Resources
Berkshire County $19,374 $0 0 0 6 $28,968 6 $0
Boston $1,046,480 $2,724,752 596 949 191| $197,295 15 $600,000 61 $261,792
Bristol County $74,485 $1,613,200 0 421 0 $0 0 $127,586
Brockton Area $15,807 $0 14 37 0 $10,802 1 $68,000
Cape and Islands $0 $0 10 64 1 $25,896 3 $0
Central Mass. $55,526| $1,104,075 487 45 65| $169,444 22 $610,000 122 $195,500
Franklin/Hampshire $0 $135,516 33 145 9 $0 0 $109,814
Greater Lowell $45,000 $512,316 43 42 31 $70,182 7 $127,638
Greater New Bedford $20,856 $0 0 45 20 $0 0 $0
Hampden County $26,902 $0 4 179 3 $6,490 1 $95,033
Merrimack Valley $28,300 $215,407 30 209 24 $30,078 3 $112,401]
Metro North $43,408 $0 55 139 0 $65,765 5 $503,645
Metro South/West $2,325 $193,923 188 47 13 $0 0 $203,264
North Central Mass. $5,000 $205,492 48 67 45 $0 0 $98,032
North Shore $156,530 $125,987 176 1,088 213 $0 0 $154,095
South Shore $21,418 $0 0 138 26 $0 0 $237,942
Statewide na na na na na na na na na $169,005
TOTAL $1,561,411 $6,830,668 1,684 3,615 647 $604,920 63| $1,210,000 183 $2,463,747
Information Source: DHCD OCS DHCDspeciaPrograms HUD

* Resources have been assigned by the primary location of the Community Action Agéarayation tased on 2010 survey for year ending 09/30/2009.
** Additional federal and state resources in Community Action Agefibiedgets for employment and traingn nonadd sources of funding listed as part of other tables.
*** USHUD Family SeBufficiency grants provide funds for local employment and training coordinators.
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Funding Notes

Table 9: Transitional Workforce: (continued)
Massachusetts Commission for the Blind;
Massachusetts Rehabilitation Commission

Massachusetts Commission for the Blind (MCB)

The Massachusetts Commission for the Blind (MCB) provides a wide range of social and rehabilitation services to lega
blind Massachusetts residents of all ages. Agency services may address a number of varied needs of an individual blin
LISNE2Y ® ¢KS F3SyoeQa +20F0GA2y It wSKFIoAfAGFEGAZ2Y t NBINI
enable eligible legally Iold individuals to obtain and maintain gainful employment. Services include consumer
evaluation, education (including tuition, fees, and books), training, provision of adaptive equipment and use of assistive
technology, information on job opportunities afub placement. The program has a Technology Unit that provides
rehabilitation engineering services as well as adaptive equipment.

Massachusetts Rehabilitation Commission (MRC)

The Massachusetts Rehabilitation Commission (MRC) is responsible for Vodadibahllitation Services, Community
Services, and eligibility determination for the Social Security Disability Insurance (SSDI) and the Supplemental Security
Lyo2YS 6{{LO® aw/ Qa +20FGA2Yy I f wSKI 0Af A {inaddiniytait N2 3 NJ
employment. The program helps individuals with physical, psychiatgnitiveand/or learning disabilities face the
challengesofz Rl @ Q& 2 Phis maglinbldds&identifying job goals based on individual interests and aptitudes,
providing funds for college and vocational training, assessing worksite accommodatiovisling on the job training,
educating employerabout the Americansiith Disabilities Act, or assisting an individual returning to work after

adjusting to a new disablincondition.VVocational rehabilitation programs are directed towards overcoming barriers to
employment.Priority is given to those individualgth the most severe disabilitieend multiple services needs

FY2Q0, the MRG/ocationalRehabilitationProgram helpedapproximately 3,17people with most severe disabiliti¢s

obtain stable employment

The Vocational Rehabilitation program was allocated additional funding under the American Recovery and Reinvestme
Act (ARRA.) The Massachusetts CommissiainéoBlind received an ARRA amount of $1.1 million and the
Massachusetts Rehabilitation Commission received about $6 million in additional kordbe most part, these funds

were used for special service and infrastructure projects as well as addisiaffahg, and are not included in the

training and contracted services shown in Table 9.
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Table 9: Transitional Workforce (continued)

Massachusetts Commission for the Blind and Massachusetts Rehabilitation Commission
FY2010 Vocationdkehabilitation Resources and Number Served, by Workforce Area

Massachusetts Commission foi
the Blind*
Vocational

Active

Contractdfor

Massachusetts Rehabilitation Commission:
Vocational Rehabilitation Program**

Individual Purchase

Total Contracts

Active

In Training or

Rehabilitation

Consumers

Services

of Srvices

& IPS Services

Consumers

Education

Workforce Area Resources # Serveo Resources Resources Resourceg # Served # Served
Berkshire County $38,663 22 $258,522 $268,107 $526,629 887 275
Boston $363,786 207 $959,017| $994,573 $1,953,590Q 2,293 1,246
Bristol County $165,197| 94 $678,844 $704,012 $1,382,856 1,888 898
Brockton Area $115,990 66 $382,464 $396,644 $779,108 1,156 593
Cape and Islands $72,054 41 $397,508 $412,245 $809,753 978 726
Central Mass. $240,766 137 $1,165,734 $1,208,953 $2,374,687 2,652 1,372
Franklin/Hampshire $103,688 59 $312,748 $324,343 $637,091 1,002 568
Greater Lowell $156,410 89 $404,587| $419,587 $824,174 1,409 936
Greater New Bedford $66,782 38 $344,201] $356,963 $701,164 931 494
Hampden County $214,405 122 $1,230,507 $1,281,355 $2,511,862 2,686 1,189
Merrimack Valley $203,860 116 $527,867 $552,666 $1,080,533 1,234 619
Metro North $374,330 213 $850,258 $887,011 $1,737,269 2,526 1,533
Metro South/West $304,033 173 $607,667| $634,243 $1,241,91Q 1,974 1,043
North Central Mass. $87,871 50 $191,555 $204,526) $396,081 667 215
North Shore $203,860 116 $533,729 $555,937 $1,089,666 1,484 949
South Shore $168,712 96 $865,077| $900,027 $1,765,104 1,839 802
TOTAL $2,880,408 1,639 $9,710,285 $10,101,192 $19,811,477 25,606 13,458
Information Source: MCB MRC

*MCB Includes purchased services and excludes administration and courdselingr services provided by state agency staff

*MRC: Includes resources for contracted services and individual purchase of services, out of the total Vocational Rehéidang.
The balance of resources support other activities includmgseling, guidance and vocational planning services.
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Funding Notes
Table 10 ARRA DemonstratioRrojectsandthe State Energy Sector PartnershipES)

Commonwealth Corporation

Commonwealth Corporation administetiree demonstration programsupported by EOLWWIth additionalStatewide
15%WIAfunds received under the American Recovery and Reinvestment Act (ARIRAYhreeyearprogramfor clean
energy and renewable energyojects funded through a competitidd D OLEmployment and Training Administration
grant. Thethree demonstratiorprogramsfundswere awarded through competitive processes to local organizations.

Construction Trade®: Related Occupations Preparation Progrd@RRAL5%9

The Construction Tradés Related Occupations Preparation Program progidaning and support services to prepare
unemployed and underemployeaghrticipants directly for jobs and/or apprenticeship placements in construction trades
and related occupationsSix bcal partnership receiving grants were required ensurethey have all the partners

needed to reach and support tivdarget population in securing employment and/or apprenticeshifdspartnerswere
required to sign a Memorandum of Agreement (MOA) outlining their role and commitment to the Construction Trades
and Related Occupations Preparation Progralhpartnerships must include at minimum tviassachusettbusinesses
within the identified seabr that employ Massachusetts residersnd agreedo sign the MOA committing to hire
successful candidates apprentices.

Healthcare Skills Gap PartnershipRRA 15%)
The Healthcare Skills Gap Partnership program provides grants to each of the 16 eedado serve unenployed,
underemployed and incumbent workers in demand occupations in the healthcare s€éb®grants will:

w Provide education and support services that prepare participants directly for jobs and/or career
advancement in the healthcarindustry;

w Enroll participants in community college courses that provide academic credit leading to industry
recognized certificates and degrees;

w Provide funding for the development or enhancement of existing or new courses, certificates or
educatbnal services intended to prepare adults for entry or advancement in healthcare careers; and

w Support the development and implementation of regional workforce planning strategies.

Employment PartnershipARRA 15%)

Employment Partnerships include eidbtalpartnershipsbetween Massachusetts employers and education and
training organizations that will deliver training and job placement for unemployed and werdployed workersThe
partnerswork collaboratively tdrain and place unemployed Massachusattsidents into jobs and/drain and support
underemployedwvorkersto advance to higher wage jobBartnerships focus ontarget population (such as veterans,
disconnected/outh, long term unemployed, older workers, persons with disabilitets,) and have demonstrated that
they havethe experience, capacity and a program design that will address the specific needs of that popUlation.
projectsare expected todcilitate close working relationships among the partnersyide appropriate supporservices
to ensure that participants are able to succeed in training and employnzent exgage employers in sharing vacancy
information, crafting appropriate education and training programs, and placing successful participants in jobs.
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State Energy Sect Partnership(USDOL National ARRA Funding)

The Massachusetts Energy Sector Partnership-congened by the Executive Office of Labor and Development and the
Executive Office of Energy and Environmental Affairs. The Partnership is made up of 40iteldsiress, organized

labor, workforce development policy and practice, clean energy policy, higher education, vocational technical educatior
and community and faith based organizations. Under the leadership of the Massachusetts Walrkfestenent Board

0KS LI NIYSNEKALI NBOSAQPGSR Fftyz2ad b ¢ YAfttA2y R2tfl NE T
Administration. The funding was made available under a nationedside for clean and renewable energy projects

under the American Recoveand Reinvestment Act (ARRA.) Timee yeargrant is administered by Commonwealth
Corporation and will support statewide activities for unemployed, underemployed and incumbent workers to secure
jobs and wage advancemeimt demand occupations in targeteddustry sectorsFunds will be used by five regional
partnershipsand three statewide projects. The regional partnerstgppport enrollment in existing courses at

community colleges, vocational technical schools and community based organizations thaegepipants fojobs
andnational or state industrgrecognized certificates. The funds will also support three statewide programs to be

offered by labor unions in industrial painting, setaermal plumbing installation and green building techniqudse T
organized labor partners include: the Boston Carpenters Apprenticeship & TrRumiggNew England Carpenters

Training Center; Plumbers local 12; and the International Union of painters and Allied Trades, District 35 and the
Finishing Trades Institutaf New England.
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Table 10: Transitional Workforce (continued)

ARRA Statewide 15% Demonstration Programs and State Energy Sector Partnerships (National USDOL ARRA Funds)
FY2010 Program Resources and Planned Number to be Served, by Workierae

ARRA Statewide 15%
Construction Trades
Preparation Program*

ARRA Statewide 15%
Healthcare Skills Gap
Partnerships

ARRA Statewide 15%
Employment
Partnerships**

ARRA USDOL Grant fo Total ARRA Statewide 159,

State Energy Sector
Partnership(SESP)***

Demamstration Programs&
National ARRSESP Grants

Workforce Area Resources Plan # Resourcey Plan # Resources Plan # Resources Plan # Resources Plan #
Berkshire County $0 0 $210,000 55 $0 0 $0 0 $210,000 55
Boston $327,500 64 $199,999 60 $464,710 145 $1,000,000 130 $1,992,209 399
Bristol County $0 0 $195,000 60 $0 0 $0 0 $195,000 60
Brockton Area $0 0 $189,679 30 $0 0 $700,000 130 $889,679 160
Cape and Islands $0 0 $190,262 44 $0 0 $0 0 $190,262 44
Central Mass. $165,000 48 $210,000 117 $166,902 18 $0 0 $541,902 183
Franklin/Hampshire $180,000 24 $199,878 41 $0 0 $800,000 96 $1,179,878 161
Greater Lowell $167,500 20 $200,000 30 $0 0 $0 0 $367,500 50
Greater New Bedford $0 0 $209,390 60 $0 0 $0 0 $209,390 60
Hampden County $0 0 $209,990 40 $167,275 20 $659,716 120 $1,036,981 180
Merrimack Valley $0 0 $199,994 48 $0 0 $0 0 $199,994 48
Metro North $160,000 20 $200,000 20 $0 0 $0 0 $360,000 40
Metro South/West $0 0 $200,000 35 $302,796 78 $0 0 $502,796 113
North Central Mass. $0 0 $200,000 54 $0 0 $0 0 $200,000 54
North Shore $0 0 $210,000 35 $0 0 $950,000 206 $1,160,000 241
South Shore $0 0 $209,776 27 $163,472 41 $0 0 $373,248 68
Statewide na na na na na na $1,042,155 985 $1,042,155 985
TOTAL $1,000,000 176 $3,233,968 756 $1,265,155 302 $5,151,871 1,667 $10,650,994 2,901

Information Source:

CommCorp

* There are six grants, with two grantees located in Boston workforce area.
** There are eight grants, with three grantees located in Bostmion and two grantees in the Metro South/West region.

***Eunds awarded by USDOL to the Commonwealth under the national competitive ARRA High Growth and Emerging Indust@rarfi$GEI)

The grant period is January 2010 through January 2013eHrne 3 statewide priectsand 5 regional partnerships:
Metro Boston (Boston, Metro North, Metro South/West); Northeast (North Shore, Merrimack Valley, Greater Lowell);
Northwest (Franklin/Hampshire, Berkshire, North Central); Southeastk®n, Greater New Bedford); and Southwest (Hampden, Central Mass.)
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Funding Notes
Table 11: Incumbent Workforce

Workforce Training Fund General Program

CKS 22N] F2NOS ¢NIXAYAYy3a CdzyR 62¢C0OX FTRYAYA&AZUGSNBR o0& (F
Services, provides orAe-one matching grants to large and small businesses, labor and business organizations in
Massachusetts to pay for tramj to upgrade the skills of their workford@udget uncertainties in the first half of the

year resulted in a much reduced levelnafw grantawards as compared to prior yesrSince the first round of grants in
March 1999, through FY20, the fund has awaed over$177 million to 2508 Massachusetts companies to train

249,443 Massachusetts workers.

Workforce Training Fund Express Program

The Workforce Training Fund (WTF) Exppeegramprovides grants on a oR®-one matching basis to small business
and labor organizations. The Express grants are accessed through gn-eagyplete online application and online
training directory of preapproved courses. The Express program featuregpa@m application period and quick
turnaround. Maximum grant amount is $15,0@ue to budget uncertainties, no grants were made during 2010 in this
category. The program resumed operation in September 2010 (FY0klprogram has awarded a cumulativeatioof
$5.4 million to 1,381 companies for 8,172 workers.

Workforce Training Fund Hiring Incentive Training Grant Program (HITG)

The Hiring Incentive Training Grant program of the Workforce Training Fund is open to all employers. It provides trainir
grantsof up to $2,000 per employee and up to $30,000 a year per company. This program assists in paying training co:
for newly hired employees who have been unemployed over one year and those that do not have a call back date from
their last employer. Employe can use a training provider of their choice or may also use qualified employees of the
company to conduct internal training of new hir&ue to budgeuncertainties, the program was on hold until the re

start of the program application process in Fedimy2010.The program has awarded a cumulative total ofo#hillion

to 2,043 companies for 3,87 workers.

Extended Care Career Ladder Initiative (ECCLI)

The Extended Care Career Ladder Initiative, administered by Commonwealth Corporation, providesivempatits

to licensed nursing homes and health care providers to improve the overall quality of care to seniors and disabled
individuals. ECCLI grants provide career ladder development and training to improve the clinical skills and job retention
of direct care workers. Since the first round of grants in November 2000, ECCLI has helped more than 175 nursing hon
and home health agencies train over 9,000 staff members, impacting over 25% of the Massachusétisiiarage

industry.

Workforce Competitiveress Trust Fund (WCTF)

The Workforce Competitiveness Trust Fund (WCTF), administered by Commonwealth Corporation, is a state sector
A0NF GS3IASE AYAOGALFIGAGBST AYyAUGALFfte FdzyRSR GKNRdAzZZAK (KS ¢
industry sectors. It is designed to enable a broad range of residantduding older workers, lowvage workers, low
income individuals, disabled citizens, vulnerable youth, incumbent workers, and the unempltwygdin access to
employment, education, anddls necessary to move forward along a career path leading to economius$idiency.
Through a competitive bid process, local workforce intermediaries work in partnership with employers and education
and training providers to devise solutions to enbarworker skills, increase business competitiveness, and improve
employment and skills for unemployed and liwecome workers. The were twogrant awards in FY20 to implement
Innovative PosSecondary Education Models (IPSHMSEM grants are designexdupport post secondary institutions

in developing and testing models for accelerating the acquisition of degrees and certificates that address a persistent
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labor market demand. Grantees are currently piloting their program models. IPSEM grantees leaktagrovide
curricula and program materials for dissemination to other Massachusetts' post secondary institSiimesthe first
round of awards in FY2007, WCTF has funded 40 partnetbinipgyhtotal awards obver$15 million for both
implementatian and planning grants.

Learn at Work

The Learn at Work Program is designed to promote pytslicate partnerships across industries throughout the
Commaonwealth that specifically focus on workpldmesedBasic Skills and English for Speakers of Other Lgagua

(ESOL), and to allow for greater flexibility to meet the needs of workers and businesses. Designers particularly wanted
bring new businesses, unions and ESOL providers to the table. The target population for this initiative includes employ:
workers16 and older who are not currently enrolled in high school, and:

wKF @S y2G SFNYSR I KAIK a0K22f ONBRSY(GAlFf=Z 2N
wfl 01 GKS I OFRSYAO alAftt tS@St 27F KAEIK aoKz2z2ft 3
wKF @S 9y3fAak tI y3dalitAtSadéaicads teferminédibyiBESTAPYIA/REER dcdeks)NIr
wf 01 GKS fAGSNF O8 k ydzySaveOworkalAffa ySOSaal NE (2

To be eligible to receive funding, partnerships had to include at least one employer and one provider of adult basi
education services acting in partnership. The Learn at Work Program is funded by Commonwealth Corporation using
Statewide 15% grants from ARRA and formula Workforce Investment Act allotmemslahdasic Education funds

from the Department of Elemeary and Secondary Education's Adult and Community Learning Services division.
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Table 11: Incumbent Workforce

Workforce Training Fund and Commonwealth Corporation Programs
FY2010 Program Resources and Planned Number of Workers to be Sey®dorkforce Area
Extended Care Workforce

Career Ladder Competitiveness
Initiative (ECCLI)* Trust Fund (WCTF)*

ARRA/WIA/ABE Leal
at Work Program™***

Total
IncumbentWorkforce

Workforce Training Fund Workforce Training Fund

Hiring Incentive Training

General Program

Workforce Area Resourcey Awards| Plan # Resourced Awards| Plan# Resourcey Plan#  Resourcey Plan#  Resourcey Plan# Resourcey Plan#
Berkshire County $0 0 0 $4,000 2 2 $0 0 $0 0 $0 0 $4,000 2
Boston $35,912 2 97 $0 0 0 $49,982 15 $0 0 $846,868 171 $932,762 283
Bristol County $495,782 6 868 $0 0 0 $0 0 $0 0 $0 0 $495,782 868
Brockton Area $121,285 2 158 $0 0 0 $0 0 $0 0 $0 0 $121,285 158
Cape and Islands $0 0 0 $2,000 1 1 $0 0 $0 0 $0 0 $2,000 1
Central Mass. $353,440 4 387 $16,000 6 9| $120,645 525 $0 0 $155,617 90 $645,702 1,011
Franklin/Hampshire $149,075 3 220 $6,000 3 3 $0 0 $0 0 $225,000 50 $380,075 273
Greater Lowell $184,355 3 236 $0 0 0 $248,800 100 $0 0 $0 0 $433,155 336
Greater New Bedford $28,800 1 16| $19,999 1 12 $0 0 $0 0 $170,355 45 $219,154 73
Hampden County $398,860 6 362| $22,000 3 12 $0 0 $0 0 $0 0 $420,860 374
Merrimack Valley $217,530 3 249 $2,000 1 4 $0 0 $0 0 $0 0 $219,530 253
Metro North $752,930 9 1,281| $14,000 5 9 $0 0 $0 0 $191,303 62 $958,233 1,352
Metro South/West $359,773 6 380 $6,000 1 4| $250,000 324 $215,0000 138 $0 0 $830,773 846
North Central Mass. $0 0 0 $2,000 1 1 $0 0 $215,000 61 $0 0 $217,000 62
North Shore $285,375 3 488 $2,000 1 1 $0 0 $0 0 $225,000 60 $512,375 549
South Shore $188,284 3 289 $0 0 0 $0 0 $0 0 $185,765 26 $374,049 315
TOTAL $3,571,401 51| 5,031 $95,999 25 58| $669,427] 964 $430,0000 199| $1,999,908 504| $6,766,735 6,756
Information Source: DCS CanmCorp

* ECCLI includes 5 new awards.

* WCTF includes 2 new awards for Innovative Post Secondary Education Models (IPSEM) at Middlesex and Mount Wachusett Culegamity
*** Grants funded by three sources50%: ARRA (total $999,955); 28% WIA Statewide 15%%&88|953); and 22% state DESE ABE funds (total $400,000.)
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Funding Notes
Table 12: Adult Basic Education (ABE) and English for Speakers of Other Languages (ESOL)

Adult and Community Learning Services

The Adult and Community Learning Services (ACLS)t ting Blassachusetts Department of Elementary and Secondary
Education (DESE) manages state and federal funds to provide basic educational services to adults (16 years and oldet
two major areas: 1) Adult Basic Education (ABE), basic literacy througha3edecation Development (GED) or

alternative high school diploma; and 2) English for Speakers of Other Languages (ESOL), from native language literac
through English language fluency. ACLS contracts with about 200 education providers across tinelsiditeg local
education authorities (LEAS), community and state colleges, librariespnodih organizations/community based
organizations (CBOSs), correctional facilities, and others to provide services at the local level. These funds are broken
down acording to the 16 workforce investment regions. The resources reported include only funding for direct services.

The table also includes enrollments sorted by ABE and ESOL. ESOL enrollments are about 60% of total enroliments.
ESOL enrollments have beenedst 55% of total since FY2002, the first year of the Workforce Investment Profiles. The
GFrofS AyOtdzZRSa || O2dzyd 2F AYRAGARdzZ fa 2y GKS agl AlG £ A
YIEAYGrAYy Ly | OGA @S haard uhable to &néolliig anyidsiiictionallclasae® duy to dapasgity
constraints. Applicants on the list are contacted periodically to confirm that they are still interested in the program.
Programs are required to verify their wait list annually.

Fundingallocations to regions are based on census data that document the number of area residents who have not
FGGFrAYSR I KAIK a0K22f RAbiftid English spaakers. DEcisibns EobuféndiygdaY 6 S NJ
agencies in each local area are detarad by a joint decisicmaking process between ACLS staff and staff from the

local workforce development system. In addition to funds distributed to local areas by formula, ACLS also funds
Workplace Education, Family Literacy and Transition to Communigg€grograms through competitive processes.
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Table 12: Adult Basic Education (ABE) and English for Speakers of Other Languages (ESOL)

Massachusetts Department of Elementary and Secondary Education, Adult and Community Learning Services

FY2010 Resources and Number Served, by Workforce Area

ABE/ESOL ABE/ESOL ABE/ESOL ABE ESOL Total Numbgr on

Federal* State* Total* Wait List**
Workforce Area Resources Resources Resourceg # Served # Served # Served #
Berkshire County $60,060 $986,873 $1,046,933 379 148 527 38
Boston $2,178,889 $6,269,569 $8,448,458 1,778 3,391 5,169 5,558
Bristol County $664,488 $1,232,710 $1,897,198 494 432 926 649
Brockton Area $118,912 $910,875 $1,029,787 252 399 651 2,129
Cape and Islands $96,443 $817,610 $914,053 326 404 730 513
Central Mass. $349,243 $1,871,197 $2,220,440 768 669 1,437 1,769
Franklin/Hampshire $288,910 $1,039,914 $1,328,824 435 276 711 83
Greater Lowell $288,933 $841,325 $1,130,258 358 650 1,008 269
Greater New Bedford $471,212 $745,095 $1,216,307 462 432 894 1,057
Hampden County $1,075,681 $1,031,882 $2,107,563 791 581 1,372 751
Merrimack Valley $376,464 $1,493,700Q $1,870,164 339 838 1,177 2,029
Metro North $476,259 $2,890,190 $3,366,449 438 2172 2,610 3,826
Metro South/West $376,303 $1,736,774 $2,113,077 534 1184 1,718 1,715
North Central Mass. $699,396 $405,372 $1,104,768 336 281 617 337
North Shore $716,535 $567,093 $1,283,628 495 404 899 1,182
South Shore $93,261 $870,027 $963,288 341 288 629 294
TOTAL $8,330,989 $23,710,206 $32,041,195 8,526 12,549 21,075 22,199
Information Source: DESE ACLS

* The resources include only funding for direct services, excluding other types of funding for GED Test Centers, SABE&nBwwh8r activities.

** \Wait list data is provided as of June 30, 2010.
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Funding Notes
Table 13: Publi¢digher Education

The Department of Higher Education providedthe AY20 2 i I S NB a2 dzNDOSa F2NJ 46KS /[ 2Y°
universities. This includes the state appropriation, from the R¥ZBudget or General Appropriation Act (GAA), for each
community collegestate university gtate colleg®* and theUniversityof Massachusettsystem.In addition,institutions

of public higher education received allotments from tB&ate Fiscal Stabilization Fund (SFSF) undeXrtierican

Recovery and Reinvesent Act (ARRAFY2Q0 enroliment data includethe Fall 20® enrollment data for

dzy RSNENJ Rdzl ¢S FyR 3INI Rdz S &atGdzRSyida +Fid GKS /2YY2ygSlhf
was provided on degrees awarded during Fi2By public ommunity colleges, stataniversities and graduate schools.

The data shown in this table are by individual institution and include all students, Massachusetts residents as well as
out-of-state and foreign students.

* OnJuly 28 2010,Governor Patrick signed House Bill 4864 into law, creating a state university system for the nine

current Massachusetts state collegdsble 13 has been revised to reflect the revised names for six of the nine
institutions in the system.
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