
    Massachusetts Workforce Association 
       Governance Committee Meeting Notes 

Thursday, April 16, 10:30AM 
 
 
In attendance: Maddrey Goode, Valerie Sutton, Sheila Sullivan-Jardim, Shannon Norton, Tonja 
Mettlach 
 

Check In: 

● To begin, committee members shared how it was going operating in this new environment.  

Board Nominations: 

● The committee discussed the timing of the board nomination email and agreed it would be 
best to send something out soon and that if folks were too busy now to respond, we could 
always resend later in May.  

● Tonja to send to the committee the final text of the nomination email and to schedule an 
email to go out the week of 4/20. 

Membership Survey: 

● Tonja shared with the committee the draft member survey. The survey will be conducted 
through Survey Monkey with a goal of timing the survey to align with planning for FY21. 
The committee discussed whether we should add any questions relating to COVID-19. 
Valerie suggested a question around “emerging from COVID-19” in order to understand 
what members will need as we transition out of the state of emergency.  

● Tonja and Raija to work on finalizing the survey and will send it to the committee for final 
review. 

Annual Meeting: 

● Tonja updated the committee that she would be sending out an update to the membership 
on Friday that the in person May meeting would be cancelled. The email would inform 
members that a virtual event is being explored and more updates would come in the 
following weeks. The committee also discussed the feedback form the membership 
committee which asked that we try to host an in-person meeting in the fall to the extent 
that any social distancing measures in place would allow it. 

● The committee also agreed that we should use breakout sessions and other tools to ensure 
the virtual annual meeting has interactive parts. Sheila shared a recent call she was on and 
how they were able to use different technology to keep participants engaged. 

● As for timing, the committee agreed that mid to late June would likely be best. 



● The committee discussed various ideas for the meeting including: 
○ Panel discussion on emerging from COVID-19 focused on recovery and innovation - 

panelists could potentially include someone from Comm Corp, JFF, maybe NAWB or 
USWA (talked about ensuring had a statewide focus). 

○ Beth and Scott from UMass Lowell 
○ LMI - maybe Mark Melnick. 

● Tonja and Raija to work on an outline for the virtual annual meeting and share with the 
committee. 

 

 
 


