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Notes -  
 
Introductions 

● Participants: Patricia Crosby, Ed O’Sullivan, Ron Iacobucci, Karen Pelletier, Joe Peters, Raija 
Vaisanen, Tonja Mettlach 

 
COVID Updates 

● The committee started the call with a discussion about COVID-19, what MWA is doing, with local 
areas sharing how they are responding. Tonja reminded the committee that the March 
MASSCAP/MWA convening had been postponed and all March and April MWA events would be 
virtual.  

● Ron shared an update from a recent call with Alice and Patricia reminded the committee about an 
email from DCS with one contact point for new information/questions/etc on COVID-19. 

● There was a talk about what, if any, signage the state would be providing and the importance on 
how the signs are worded. 

● During the call it was shared with the committee that the Governor had just declared a state of 
emergency.  
 

Career Center Briefing - any follow up? 
● Tonja and Raija recapped the career center briefing and asked committee members to share any 

updates/feedback from the event. Tonja/Patricia and Teri to participate in a call with Senator 
Comerford next week. 

● To do: Committee members expressed interest in getting the briefing materials electronically. 
MWA to send them to the committee. 
 

FY21 Budget 
● Raija updated the committee about the meetings she had taken over the past several weeks as a 

member of WSG: 
o Rep. Gregoire – Marlborough 
o Senator Jehlen, Senate Chair, Labor and Workforce Development 
o Rep. Hay, Acting House Chair, Joint Committee of Labor and Workforce Development  

● Patricia shared the editorial that MassHire Franklin Hampshire Workforce Board had co-authored 
with Rep. Mark. Was a great way to engage a Rep. and help him to feel some ownership over an 
issue. 

● Tonja updated the committee on securing a House sponsor for the career center amendment. Note 
-  since this committee meeting took place, a lot has changed in our state due to COVID-19. For the 
next few weeks we will put off contacting Reps on this amendment as everyone is very focused on 
the pandemic and helping those most in need. 



 
Career Technical Initiative 

● The committee talked about the issue selection document and walked through MWA taking a 
position on the initiative. Tonja updated the committee on the special policy call that was held the 
week before and feedback received from the broader MWA membership. 

● Overall consensus from the committee was that it is a very good idea on paper and all are very 
intrigued. Some Boards are putting this initiative in front of their local boards shortly for a vote.  

● Since the Pioneer Valley had already had its local stakeholder meeting, Patricia shared with the 
group how the meeting went. Both Bob LePage and Jenn James attended the meeting. There were 
a lot of questions but this proposal is seen as a great opportunity for a region with few training 
providers. Would also give career centers more choices on where to send job seekers.  

● Ed O’Sullivan from the North Shore shared with the committee that they will be presenting the CTI 
to their Board next week. He pointed out that the region has seen significant WIOA cuts, over 44% 
so this could be a  great opportunity to get more training dollars in the region. However, they do 
have concerns as they want to ensure the expectations on career centers won’t overburden them - 
particularly in light of the federal cuts. 

● All committee members on the phone appeared to be in support of the proposal but MWA will 
continue to make notes of concerns as they arise. 

● Committee to recommend to MWA Board at the March 31st meeting that the Board votes to 
support the proposal (with all concerns and possible issues/opportunities to be noted). 

 
Economic development bill 

● Tonja discussed the Governor’s economic development bill which was filed on March 5th. At the 
time of the committee meeting, it was expected a hearing would be held within 30 days but at this 
point that is unlikely. 

● Below are the workforce related items that came out of the special policy call and were 
recommended to be passed along to Senator Lesser (Note: these will be passed along but the 
timing and scope of the Senate economic bill will likely shift dramatically, though that remains to 
be seen). 

o Workforce transportation: Regionally, there are transportation gaps which make it hard to 
get job seekers to jobs. Big disconnect between where job seekers live and where the jobs 
are. This is even more of a challenge outside of Boston where there is limited public 
transportation. One example that was brought up was an old MassDOT grant which 
involved the local Council on Aging - took advantage of existing vans that weren't always in 
use. 

o Cliff effect issues: Continue to need wrap around services and supports to help those on 
public benefits get and keep jobs. 

o Mental health services for job seekers: At one time, career centers had federal funding to 
share mental health clinicians to support job seekers. Those positions have gone away and 
many career centers are seeing people who need more mental health assistance than a 
career counselor can provide. The clinicians were also very helpful for referrals.  

o Apprenticeship: Agreement to support MA and particularly Senator Lesser in expanding 
apprenticeship in MA. How does the workforce system support in scaling the 
apprenticeship system statewide? Continues to be a great tool in training and retaining 
workers and the education process will continue. While it takes some time to get employer 
buy in, the concept is a good one. Note - the Gov's economic development bill would allow 
EOLWD to name additional eligible occupations for the existing Registered Apprentice Tax 
Credit (RATC). This change will permit the tax credit program to respond to changing 



workforce needs and market demands. We support this proposed change. MWA is in the 
process of collecting additional data on the RATC usage so far and how to continue to 
support. 

● To Do: Tonja to touch base with Senator Lesser and staff this week to pass along these items. In 
addition, will keep the Senator updated as the impacts of COVID-19 on employees and employers 
become clearer in the weeks and months to come. 

 
 

 
 


